3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.12.2020)
"O 3awwmTe npaB notpebutenen”

[ata coxpaHeHus: 20.01.2021



3akon P® or 07.02.1992 N 2300-1
(pen. ot 08.12.2020) Jara coxpanenus: 20.01.2021
"O 3amuTe npap norpedurTenei”

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Crucok HU3MCHAIOIMNUX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
otr 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-@3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosmuii  3akoH peryaupyeT OTHOIICHHS, BO3HHUKAIOIMIME MEXAY IMOTPEOUTEIIMH U
U3TOTOBUTENSIMH,  HCIOJHUTEISIMU, HUMIIOPTEpaMH, TMpPOJaBIIAMU,  BIAJeNbLA@MU  arperaropos
nHpopManuu o ToBapax (yciayrax) MpU MpOJake TOBApPOB (BBIMIOJHEHHH padOT, OKa3aHWU YCIIYT),
yCTaHABJIWBAET IpaBa MoTpeduTenell Ha MpuoOPETeHNEe TOBAPOB (paboT, yCIayTr) HAUISKAIIErO KayecTBa
u 0e30macHBIX JJISl KHU3HU, 3[0POBBS, UMYIIECTBA MOTPEOUTENEeH U OKpYXKAIOUIeH Cpeabl, MOIydYeHHe
nHpopManuu o ToBapax (paboTax, yciyrax) U o0 MX HM3TOTOBUTEIAX (MCIOJHUTEIAX, MPOAABIAX), O
BIIQJIETIBIIAX arperaropoB uHGopManmuu O ToBapax (yciayrax), MNpPOCBEIICHHE, TOCYIapCTBEHHYIO U
OOLIECTBEHHYIO 3aLUTY UX HHTEPECOB, a TAKXKE ONpEAEIieT MEXaHU3M pealli3allui dTHX IPaB.

(B pen. denepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:

MOTPEOUTENb - TPaKIaHUH, UMCIOIINI HaMEepPEHHUE 3aKa3aTh WIIM MPUOOPECTH JTMOO 3aKa3bIBAIOIINMT,
MPUOOPETAIONINI UM HUCHOJB3YIOMIMA ToBapbl (paboThl, YCIYrW) HCKIIOUUTENBHO IS JIUYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM MpEANPUHUMATEIHLCKON
JIEITEIbHOCTH,

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

HU3TrOTOBUTCIIb - OpraHu3anusad HE3aBUCHUMO OT €€ OpFaHHSaHHOHHO'HpaBOBOﬁ q)OpMBI, a TaKiXKXe
I/IHI[I/IBI/II[yaJ'IBHHﬁ MNpEANIpUHUMATCIIb, ITPOU3BOJAIIUEC TOBAPLI UIA pCaIn3allun HOTpe6I/ITeJ'ISIM;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HUCIIOJIHUTCIIb - OpraHu3alnusd HCE3aBUCHUMO OT €€ OpFaHHBaHHOHHO-HpaBOBOﬁ (1)0pr1, a TaKXcC
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VH/IMBUYAIBHBIA MPEITPUHUMATENb, BHITIOJIHAIONIME PA0OTHI UM OKA3bIBAIOIINE YCIYTH NOTPEOUTENIM

10 BO3ME3THOMY JIOTOBODY;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPABOBOH (OPMBI, a TakkKe
WHJWBUIYAIBHBIA  TPEANPUHAMATEb, pEATU3YIONIMe TOBapbl HOTPEOUTENSIM TIO  JOTOBOPY
KYILIU-TIPOJAXKH,

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEZO0CTaTOK ToBapa (paboThl, yCAyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYIH) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBICHHOM WM MOPSIKE, WIH
YCIOBHSIM JIOTOBOpa (IIPM HMX OTCYTCTBUM WJIM HETMOJHOTE YCIOBUH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUsAM), WU IEJISAM, JJIsi KOTOPhIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIb3yeTCH,
WU [ETsIM, O KOTOPBIX MpojaBell (MCIOJHHUTENb) ObUI MOCTaBJIEH B M3BECTHOCTh MOTpEOUTENIEM IMpHU
3aKJIFOUEHUH JIOTOBOpa, MM 00pa3ily U (WMJIM) ONMUCAHHIO MPH MpoJa)xe ToBapa Mo odpasuy U (WiIM) 1o
OTIHCAHHIO;

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboTbl, yCIyrd) - HEYCTPAHUMBIH HEJOCTAaTOK WU
HEJ0CTaTOK, KOTOPBI HE MOXKET ObITh yCTpaHEH 0e3 HecOopa3MEpHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
WIH BBISABIISIETCS HEOIHOKPATHO, WJIU MIPOSIBIIAETCS. BHOBB IIOCIIE €r0 YCTPAHEHUs, UM Apyrue noao0Hble

HE/IOCTATKH;
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyrH) - 0€30MacHOCTh TOBapa (pabOThl, YCIYTH) IS KU3HH,
3I0POBBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAFOIIEH CPebl IPU OOBIYHBIX YCIOBUSIX €r0 HCIOIB30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIUH, a TaKKe OE30MacHOCTh TpoIlecca BBITIOJIHEHUS pabOThI
(okazaHus YCIIYTH);

YIIOJIHOMOYECHHAS! ~ M3rOTOBUTENIEM  (MPOAABLOM)  OpraHu3alus Wi  yHOJHOMOYEHHBIN
M3rOTOBUTENEM (MIPOJABIOM) WHAWBUAYAIBHBIH NpEANPUHUMATENb (Janee - YIOJIHOMOYEHHAs
OpraHM3anusi WIM YIOJHOMOYEHHBIH HMHAMBUAYAIbHBI  IMPEANPUHUMATENB) -  OpraHU3aIus,
OCYIIECTBIISIOIIASl  ONPEJCICHHYIO JEATEeIbHOCTh, WM OpraHu3alys, CO3JaHHAas Ha TEPPUTOPHU
Poccuiickoit ®Dexpepanyu M3rotoBUTENEM (TPOJABLIOM), B TOM YHWCIE HHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBINOJHSIOIINE OIpEe/eTICHHbIe (YHKIIMM Ha OCHOBAaHMU JOTrOBOpa C
M3rOTOBUTENEM (IIPOJABIOM) M YIIOJIHOMOYCHHBIE MM Ha TPUHITHE U YIOBICTBOPEHHE TpeOOBaHMIA
norpeduTesnieii B OTHOUIGHWM TOBapa HEHAJICKAIEro  KadyecTBa, JHOO  HMHIMBUAYaJIbHBIH
NpeANpUHUMATEINb, 3apETUCTPUPOBAHHBI Ha Tepputopun Poccuiickoit dexeparnyiv, BBHIOIHSIONINI
orpeneieHHbIe (YHKIMM HAa OCHOBAaHMM JIOTOBOpPAa C H3rOTOBHUTENEM (TPOAABLOM), B TOM 4YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YINOJHOMOYEHHBIH MM Ha NpPUHATHE U
yJIOBJIETBOpEHHE TPeOOBaHUI MOTpeOUTENIEH B OTHOILIEHUH TOBapa HEHA/IIeKaIllero KayecTBa,;

(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alys HE3aBUCUMO OT  OpPraHM3allMOHHO-TIPAaBOBOM  (OpPMBI MU
VHJIUBUAYAJIbHBIA IPEANPUHUMATEIb, OCYILECTBIAIONME HUMIOPT TOBapa Ui €ro IOCIeayrolen
peanusauuu Ha Teppuropun Pocculickonn @enepannu;
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(ab3amr BBeieH denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa uHdopmanuu o ToBapax (yciyrax) (mamee - Biajelnel] arperaropa) -
OpraHu3anusi HE3aBUCHUMO OT  OpraHU3alMOHHO-TIPAaBOBOKW  (GopMbl MO0  MHIUBHIyaTbHBIN
IpeAIPUHUMATENb, KOTOPBIE SIBJSIOTCS BJIAJEIbLAMU MIPOrPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIllH u (nm) BJIAJICIbLIAMU caiTa u (nm) CTpaHULIbI caira B
MH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceT "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT OTPEOUTEIIO
B OTHOIIEHUU OIPEJEIIEHHOr0 TOBapa (YCIYrM) BO3MOXKHOCTh OJIHOBPEMEHHO O3HAKOMHTBCS C
MIpeI0KEHUEM TpoJiaBla (MCIOJHUTENS) O 3aKII0UYEHUH J0rOBOpa KYIUIM-NIPOJaXH ToBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOUUTh C MPOAABIOM (MCIOIHHUTENIEM) JIOTOBOP KYILUIU-TIPOJAXH
(1oroBOp BO3ME3/IHOTO OKAa3aHMs yCIyT), a TAaKKe MPOU3BECTU IPEIBAPUTEIBHYIO OIUIATY YKa3aHHOIO
ToBapa (yciayru) myTeM HaJIMYHbIX pacueToB JIM00 MepeBoaa JEHEKHbBIX CPEJICTB BIIaAEIbIy arperaropa B
pamMKax MpuMeHseMbIX (opM O€3HaIMYHBIX PACYETOB B COOTBETCTBHM C HyHKTOM 3 crathu 16.1
Hacrosero 3akoHa u ®eaepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O HaumoHambHOMN
IIaTeXXHOU cucteme'.

(a03an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHoro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLWUE MOJIOXEHUA

Ctatba 1. [paBoBOe perynupoBaHMe OTHOLWIEHUA B o6GnNacTM 3awuTbl MNpaB
noTpebutenen

1. OTHOomIeHHs B OOJACTH 3allUTHI MPaB MOTPEOHUTENCH PEryIupyroTcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit Denepannu, HACTOSAIIUM 3aKOHOM, IPYrUMH (peepaibHbIMK 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTUBHBIMHM MPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaBurenscTtBo Poccuiickoit denmepanmuu He BHpaBe IMOpydarh ¢GeaepalbHBIM OpraHam
MCIIOJIHUTEJIBHOM BJIACTU MIPUHUMATh aKThl, COJIEpKaIlie HOPMBI O 3alIUTe MPaB MOTPeOUTENEH.

[IpaButensctBo Poccuiickoit denmepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENs W IPOJaBIia
(M3roroBHTEINS, HUCIIOJIHUTES, YIOJITHOMOYECHHOM OpraHu3aIu HIIH YIIOJITHOMOYEHHOTO
WHJIMBUIYAIBHOTO MPEINPUHUMATENS, UIMIIOPTEPA, BIACNblla arperaropa) npaBuia, o0s3aTeIbHbIC TPH
3aKJIIOUEHUU W UCIHOJHEHHHM MYOIWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-TIPOJAXKHU,
SHEProcHa0KEeHHsI, TOTOBOPOB O BBHIMOJIHEHUHU paboT U 00 OKa3aHUH YCIIYT).

(ab3am; BBenmen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - ®enepanbubiii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexxgyHapoaHble goroBopbl Poccumnckon Pepgepaumm
1. Ecnu mexayHapoaHbsIM AoroBopoM Poccuiickoit ®denepanuu yCTaHOBIEHBI WHBIE MpaBUIIA O

3alUTC IIpaB HOTpG6HTCJ’I€fI, 4eM TC, KOTOPBIC MPEAYCMOTPCHBI HACTOAIIHUM 38.KOHOM, IMPUMCHSAIOTCA
IpaBHJIa MCKAYHAPOJHOT'O JOTOBOPA.
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2. PemeHus MEXrocylnapCTBEHHBIX OPIraHOB, IPUHATBIE HA OCHOBAaHUM  I1OJIOXKEHHM
MEKIYyHApOAHBIX J10roBopoB Poccuiickoin ®enepanuuu B MX HCTOJIKOBAaHUM, IPOTHUBOpPEYALIEM
Konctutynuu Pocculickoii @enepannu, He nojyiekar ucnosHeHnto B Poccniickoit @enepanuu. Takoe
MPOTHBOPEYUE MOKET OBITh YCTAHOBJICHO B IOPS/KE, ONPENEIeHHOM (heepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBenen denepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. [lpaBo noTpebutenem Ha npocBelweHUWe B obGnactum 3awmTbl npaB
notpedbuteneun

[IpaBo motpebureneil Ha NMpocBelIeHHE B 00JIaCTH 3aIMTHI MpaB NoTpeduTenel odecrieunBaercs
MOCPEJICTBOM  BKIIFOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHWI B (enepasibHble TOCYIapCTBEHHBIE
oOpa3oBaTelbHbIE CTaHIAPTHI U 00pa3oBaTEIbHBIE MPOTPAMMBI, a TaKXKe MOCPEICTBOM OpraHU3aINH
cucTeMbl HHpOopMauu noTpeduTenel 00 ux mpaBax U 0 HEOOXOUMBIX IEHCTBUSAX 10 3aIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CtaTtbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIpoxasen (McmonHUTENH) 00S3aH MepeaaTh NOTPeOUTENI0 ToBap (BBIOIHUTH PabOTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCyTCTBMM B JOTOBOPE YCIOBHH O KadecTBe ToBapa (paboOThl, yCIyrH) MpoJaaBel]
(ucnonmauTeaR) 00sM3aH TeEpenaTh IMOTPEOMTENO TOBAap (BBIMOJHHUTH pabOTy, OKa3aTh YCIIyTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSIM U IPUTOIHBIN YIS TIENEH, VT KOTOPBIX TOBAp

(paboTa, yciryra) TakoTro poJia 0OBIYHO UCTIOIB3YETCS.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mpopaBern; (MCHOJIHUTENH) TIPH 3aKJIIOYEHUH JOTOBOpa OBbUI MOCTABJIEH MOTpeOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOPETCHUs TOBapa (BBINOJHEHUS DPa0OTHI, OKa3aHUS YCIYTH),
npojaaBel] (MCIOJHUTENb) 00s3aH MepeaaTh NOTPEOUTEN0 TOBAp (BBIMOJIHUTL pabOTy, OKa3aTh YCIyTy),
MIPUTOTHBIN JUTSI KCTIOJIB30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Ilpu mpoaaxke ToBapa 1o o6pasiy u (UiIu) OMHCAaHUIO IpoJaBel] 00s3aH mepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) ONMKUCAHUIO.

[Ipumeuanue.
C 01.04.2021 ct. 4 nononusiercs . 4.1 (O3 ot 02.12.2019 N 425-D3). Cm. Oyayuryro peaakiuio.

5. Ecniu 3akoHaMu WM B YCTAaHOBJICHHOM UMM MOPSIIKE IPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaAHUS
K ToBapy (paboTe, yciyre), npojasel (MCIOTHUTENh) 00s3aH NepeaaTh NOTPeOUTENI0 TOBAp (BHIMOIHUTD
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIUN ATUM TPeOOBaHUSIM.
(m. 5 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa m o6s3aHHOCTM u3rotoBuTensa (MCNonHUTeEns, npopasua) B
o6nacTtu ycTaHOBIIEHUS CpoOKa CnyXObl, cCpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)
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1. Ha ToBap (pabotry), mpemHa3HAuYeHHBIA Ui JUIMTEIHHOTO HCIOJB30BAHUS, H3TOTOBUTEIb
(MCTIONTHUTENB) BIIPaBE YCTaHABIMBATH CPOK CIYXKOBI - MEPHOJ, B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTEND) 0053yeTca 00ecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BAHUS TOBapa (paboThl)
110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEIOCTATKH Ha OCHOBAHUU MTyHKTA 6 CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEr0 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzrortoButenb (MCHOJTHUTENb) O00s3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUINTEIBHOTO IMOJIb30BaHUSA, B TOM 4HCIE KOMIUIEKTYIOIIMX H3JeNul (Aerasneil, y3JioB, arperaros),
KOTOPBIC MO UCTCYCHHUU OIPCACIICHHOIO IEproaa MOryT NpeACTaBJIATh OMACHOCTL JJIA KU3HU, 3J0POBbIA
MOTPEOUTEISA, TPUUUHSITH BPE/ €r0 UMYIIECTBY HIIU OKPYKAIOIIIEH cpe/ie.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-®3)

3. Cpok ciyxObl ToBapa (pabOThl) MOXKET WMCUYUCISATHCS €IUHHUIIAMH BPEMEHH, a TaKKe€ WHBIMHU
ENMHUIIAMH W3MepeHHs (KWIOMETpaMH, METpaMU W TIPOYUMH €IWHUIIAMH HM3MEpPEHHs] HUCXOII W3
(YHKIIMOHATBHOTO Ha3HauUEHUs ToBapa (pe3yapTaTa padoThl)).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUS, NapPrOMEPHO-KOCMETHUECKHE TOBAPHI, METUKAMEHTHI, TOBApPhl OBITOBOI
XUMHH U UHBbIE TOA0O0HBIE TOBAphl (pabOThl) U3TOTOBUTEND (MCHOJHUTENb) 00513aH yCTaHABINBATh CPOK
TOJIHOCTH - TIEpUOJ, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCsl HENPHUTOJHBIM JUIs
UCIOJIb30BAHNUS 110 HA3HAYCHHUIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIMOJHEHUE Pa0OTHI) MO MCTEUEHWHM YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
TaKke ToBapa (BBITIOJHEHHE PabOThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBIICH, 3aMPEIACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTteinb (MCIOJHUTENb) BIPAaBEe YCTAHABIMBATH Ha ToBap (pabOTy) rapaHTHHWHBIN CPOK -
MIEPHOJl, B TEYCHHE KOTOPOro B Ciydae OOHapyeHHs B ToBape (paboTe) HeIoCTaTKa W3rOTOBUTEIIb
(MCIOIHKUTENB), MPOJABEL, YIOJIHOMOYCHHAsS OpraHW3alyis WIM YIOJHOMOYCHHBIH WHIMBUIYaIbHBIN
MpeAIPUHUMATEb, UMIIOPTEP O0Os3aHBI YAOBICTBOPUTH TPEOOBAHUSA TMOTPEOUTENS, yCTAaHOBJICHHBIC
cratbamu 18 u 29 HacTosIero 3akoHa.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

N3roToButens BIpaBe IPUHATH 00s13aTEILCTBO B OTHOILIIEHUH HEIOCTATKOB TOBAapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAaHOBJIECHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOJTHUTEIHFHOE 00S13aTENIbCTRO).
(ab3ar BBenen denepanbubiM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepkaHue  JIOTIOJIHUTEIILHOTO — 00SI3aTElIbCTBA  M3TOTOBHUTENS, CPOK JIGHCTBUS  TaKOTO
o0s3aTenbCTBA M TOPSAOK  OCYIIECTBJICHHS MOTpeOHTeNeM TMpaB IO TakoMy o00s3aTelbCTBY
OTIPEICTISIOTCSA U3TOTOBUTEIIEM.

(ab3am BBeneH @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. llponmaBen BIpaBe YCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIECH
U3TOTOBUTENIEM.
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[IponaBer BpaBe MpUHSTH 0043aTEIBLCTBO B OTHOILIEHWH HENOCTATKOB TOBapa, OOHAPYKEHHBIX 110
HCTEUYEHNUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENIEM (JIOTIOJHUTEIBLHOE 00S13aTENIBCTBO).

ConeprkaHue HOMOIHUTEIBHOTO 0053aTENbCTBA IPOJABLA, CPOK AEHCTBUS TaKOTO 005A3aTeNIbCTBA U
HOPSIIOK OCYLIECTBJICHHUSI MOTPEOUTENeM MpaB IO TaKOMY 00S3aTeNIbCTBY OIPEAEISIOTCS JOIOBOPOM
MEXAy NOTpeOUTENEM U TPOJABLIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsrortoBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHApyKEHHBIE B
TEUEHUE CPOKa JACHCTBUSA JOMOTHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH € ab3a1ieM BTOPBIM ITyHKTa 6
ctarbi 18 Hacrosmero 3akoHa, a MOCJie OKOHYAHUS CPOKa JAEHCTBUS JIOTIOJHUTEIBLHOTO 0053aTeNbCTBA -
B COOTBETCTBUU C MYHKTOM 5 cTaTthu 19 HacTosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O06sA3aHHOCTbL M3roToBUTENA o06ecneyYnTb BO3MOXHOCTb PEMOHTa W
TeXHUYeCKOro obcnyxmBaHmMsa ToBapa

N3rotoBurens 00s13aH 00eCHeUnTh BO3MOKHOCTh HCIOJIb30BaHUS TOBapa B TEUEHHE €ro CpoKa
ciyxObl. Jly1s 3TOW 1€ M3roTOBUTENb 00ECIeUnBaeT PEMOHT M TEXHUYECKOe 00CIyKUBaHUE TOBapa, a
TaKKe BBIMYCK W TMOCTaBKY B TOPTOBBIC W PEMOHTHBIE OPTaHM3AIMA B HEOOXOIUMBIX UJII PEMOHTA
TEXHUYECKOTO OOCITy)KHBaHUS 00hEME U aCCOPTUMEHTE 3alaCHBIX YacTeil B TEYCHUE CpOKa MPOU3BOJICTBA
TOBapa M TOCJIE CHATHS €ro ¢ MPOM3BOJCTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHE JIECSTH JIET CO JIHA Nepeaun ToBapa NOTPeOUTeio.

Cratba 7. MpaBo noTtpedbutensa Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyru)

1. IlorpebuTenp uMeeT mMpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSIX €TO
WCTIONIb30BaHUs, XPAHEHUS, TPAHCIOPTHPOBKH M YTWJIM3AalMK ObUT Oe30maceH sl JKU3HHU, 370POBBS
MOTPEOUTEIIS, OKPYKAIOIICH CPEJibl, a TAKKE He MPUYUHSIT Bpe UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecrieunBaTh OE30MAaCHOCTh TOBapa (paboOThl, YCIYrH) Ui JKU3HH W 3JI0POBbS
NOTPEOUTENIS, OKPYKAIOIIeH Cpelbl, a TaKkKe TMpeJI0TBPAlllCHUe TPUYUHCHUS Bpelda HUMYIIECTBY
MOTPEOUTENIS, SIBISIOTCS 00S3aTEIbHBIMH W YCTAHABJIMBAIOTCS 3aKOHOM HJIM B YCTaHOBJICHHOM UM
TOPSITIKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WsrotoButenb (MCIOJHHUTENB) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CpOKa FOTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBHM C MMyHKTOM | CTaThu 5 HACTOAIIET0 3aKOHA M3TOTOBUTEND (HCIIOTHUTEINH) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciaykObl, OH 00s13aH obecreynTh 06e30MacHOCTh ToBapa (paboThl) B
TEYCHUE JICCSITH JIET CO JHS Nepeaadyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WIIM UMYIIECTBY TOTPEOUTENS BCIEACTBIE HeoOecTeueHUs
0e30MmacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaTheil 14 HacTOsIIero
3akoHa.

3. Ecimm jns  6e30macHOCTH  MCIHOJB30BaHMA ToBapa (palboOThl, YCIYTH), €ro XpaHEeHHS,
TPAHCHOPTUPOBKHM U YTHIIM3ALMU HEOOXOJMMO COONIOAATh CHelMaibHble MpaBuia (Jajee - MpaBuia),
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W3rOTOBUTENH (MCIOJNHUTENb) 00s3aH yKa3aTh ITH IMPaBWIa B COMPOBOTUTEILHOW JOKYMEHTAIMHM Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MaPKUPOBKOW MJIM MHBIM CIOCOOOM, a mpojaBel] (MCIIOJTHUTEb )
00s13aH JTOBECTH ATU TPABUIIA JI0 CBEJICHHSI TOTPEOUTES.

4. Ecnu Ha ToBaphl (paboThl, yCIyryd) 3aKOHOM WMJIM B YCTAHOBJIEHHOM MM TOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHBIe TpeOOBaHMS, OOECIEUMBAIONINE MX OE30MaCHOCTh Ui KU3HH, 370POBBSI MOTpeOUTEI,
OKpYXKAroIlel cpeibl W MPeAOTBPALICHUE MPUYMHEHHS Bpela MMYIIECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, yCayr) yKa3aHHBIM TPEeOOBAHUSIM IMOJUICKUT O0O0S3aTETLHOMY TOJITBEPKIACHUIO B
MOPSIKE, TPEIYCMOTPEHHOM 3aKOHOM M HHBIMU TIPAaBOBBIMHU aKTaMHU.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaxa ToBapa (BBINOJIHEHHWE pPAa0OTHI, OKa3aHHE YCIYrd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 uH@opmamuu 00 00s3aTeNbHOM MOATBEPKACHUU €Tro
COOTBETCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B ITYHKTC 1 HaCTOSIHIeﬁ CTaThU.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecam ycraHOBi€HO, 4YTO TpU COOMIOJEHUM MOTPEOUTENIeM YCTAHOBJIEHHBIX IMPaBHII
WCIIOJIb30BAHUS, XPAaHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboOThl) OH MPHUYMHSAET WM MOXKET
MPUYMHUTG BpEJ *KU3HHU, 3I0POBBI0O M UMYLIECTBY NOTPEOUTENS, OKpYKalollel cpeiie, U3rOTOBUTEID
(ucnosHUTEN, TPOJABEI]) 00s3aH HE3aMEUIUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peau3allnio)
A0 YCTpaHCHUA IMPUYKUH BpEaa, a B HGO6XO)II/IMBIX clIydadaX NPpUHATb MCPBI 110 U3BATUIO €T0 U3 o6op0Ta n
OT3BIBY OT TIOTpeOUTENS (IOTpEOUTENEH).

Ecim mpuanHBl Bpena ycTpaHUTh HEBO3MOKHO, H3TOTOBUTEINb (MCIIOIHUTENb) 0053aH CHAThH TaKOM
ToBap (paboTy, yciayry) ¢ Mpou3BOJACTBa. [Ipy HEBBITIOJHEHUH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00513aHHOCTH YITOJITHOMOYCHHBIA (e/IepalbHbIi OPraH HMCIOJHUTEIBPHON BIIACTH TPHUHUMAET MEpPHI IO
OT3bIBY TakKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBhIHKA W (WJIKM) OT TOTPEOUTENsl WU

noTpeduresneil B mopsiaKe, yCTaHOBIEHHOM 3aKOHOAATebcTBOM Poccuiickoit deneparumn.
(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIYyTrH), MOAJIEKAT
BO3MEILEHUIO U3rOTOBUTENIEM (HCIIOTHUTEIEM) B IIOJIHOM O0bEME.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutensa Ha uHdopmauuo o6 usrotosurtene (McCrnonHuTene,
npoaasue) 1 o ToBapax (paboTax, ycnyrax)

1. [TorpeOuTens BrpaBe NOTPeOOBATH MPEIOCTABIICHHS HEOOXOJMMOM U IOCTOBEPHOU WH(POPMAIIUN
00 u3rotoButene (MCHOIHUTENE, MPOAABIIE), peKUME ero paboThl U pealn3yeMbIX UM ToBapax (paborax,

yCIyrax).

2. Yka3aHHasg B IyHKTe | HacTosmed craThM MH(OpPMALUsA B HAIVIAJHOM W JIOCTYMHOW (opme
JOBOJUTCS 10 CBEJCHMs MOTpeOuTeNeil MpH 3aKiIOYEHHUH JOTOBOPOB KYIUIM-NIPOJAKH M JIOTOBOPOB O
BBIMIOJTHEHUH PabOT (OKa3aHUM YCIyr) crocoOamu, MPUHATBIMU B OTHAENBHBIX cepax oOCITyKHBaHUS
noTpeduTeneil, Ha PycCKOM sI3bIKE, a JONOJHUTENBHO, M0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCIOIHUTEN,
IIPOJABIIA), HA TOCYIaPCTBEHHBIX fA3bIKaX CyObekTOB Poccuiickoit @enepaniuu 1 poHbIX S3bIKaX HAPOJIOB
Poccniickoit denepanuu.

Crpannra 8 u3 45



3akon P® or 07.02.1992 N 2300-1
(pen. ot 08.12.2020) Jara coxpanenus: 20.01.2021
"O 3amuTe npap norpedurTenei”

3. YnonHOMOuYEHHAast OpraHu3anys Wik YIOJTHOMOUYCHHBIH WHAWBUYAIbHBIA MPEAIPUHAMATEIH 1O
TpeOOBaHUIO MOTPEOUTEN 005M3aHbI MPEIOCTABUTH MOJITBEPKICHHE CBOMX MOJHOMOYHH, BBITECKAIOIINUX
W3 3aKJIFOYEHHOT0 UMH JIOTOBOPA C M3TOTOBUTENEM (TIPOJABILIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHutesnie, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

1. 3roToBUTENH (UCIIOJHUTEND, TPOJIABELl) 00513aH JOBECTU JI0 CBEACHUS MOTpeOuTENs pUpMEHHOE
HaMECHOBaHHE (HaMMEHOBAHHE) CBOEH OpraHM3allid, MECTO €€ HaxOXJCHUs (aJpec) W peXuM ee
pabotsl. [IponaBelr (MCIIOTHUTENB) pa3MeniaeT yKa3aHHYI0 HHPOPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NpPOJAaBEl]) - WHAWBHUAYAJIbHBIM MpEeANpPUHUMATENb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJAapCTBEHHOW pEerucTpaiul W HauMEHOBAHHUH
3apETrUCTPUPOBABIIETO €r0 OPraHa.

NsroroBurens (mpoaaselr) 00s3aH TOBECTH IO CBEICHUS MOTPEOUTENsI (UPMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKACHHS (aapec) W pexuM paboThl YIMOJTHOMOYEHHOW OpraHW3aIful WU
YIOJTHOMOYEHHOTO UHAUBHUIYATHLHOTO MPEANPUHUMATEIIS.

(a63ar BBeieH denepanbHpiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMOUY€HHAs1 OpraHU3aLMsl WA YIOJTHOMOYEHHBIN WHIUBUIYATbHBIN TPEANPUHUMATEND B
cinydae oOpaimieHuss ToTpeOuTenss o0s3aHbl JOBECTH JO0 €ro cBeaeHus uHopMmamuio o cebe u
n3roroButese (mpoaasie) (pupMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HAaXOXIEHUs (aapec),
PEXHUM pabOThl, FTOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alKUCH O CO3JaHUH IOPUINYECKOro JIUIIA,
dbamuInio, UMs, OTYECTBO (€CIIM UMEETCs), TOCYJapCTBEHHBIN PpErucTpalioHHBI HOMEp 3allucH O
rOCy/IapCTBEHHOU PErucTpanuu (PU3NYECKOro JIMa B Ka4eCTBE MHIAMBHUAYAJIBLHOTO MpEANPUHUMATENS).
Y1noJIHOMOYEeHHAs] OpraHu3alys WM YHOJHOMOYEHHBIH WHIAMBUAYAJIbHBIN MNpeanpuHUMATENb BIIpaBe
JIOBECTH JI0 CBECHUA NMOTpeOuTenel nHhopMalnio o cede MocpeiCTBOM €€ pa3MEeIleHUsl Ha CBOEM caiiTe
B HMH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON ceTn "WHTepHer", wuHdopmamuio 00 HU3roTOBHTEIE
(mpopaBie) MOCPEACTBOM pa3MeELIEHUS Ha CBOEM caiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHOM
ceTu "UnTepuer” CCBUIKH Ha CTpaHHUILY caira M3TOTOBUTENS (mponasiia) B
WH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  "MuTepHer", comepkamyro wuHPOpManuio 00
M3TOTOBUTENE (MIPOIABIIE).

(m. 1.1 BBenen DenepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenern arperatopa o0si3aH JOBECTH JI0 CBEACHUS NOTpeOHTENei MHpopManuoo o cede u
npojaaBie (McroiaHUTENe) (GupMEHHOE HAaMMEHOBaHHME (HAaWMMEHOBAHKE), MECTO HaxOXKJIeHHs (aapec),
PEKUM PabOThI, TOCYIAPCTBEHHBINM PETUCTPAIIMOHHBIN HOMEP 3allCH O CO3JaHUU HOPUIMYECKOTrO JIMIIA,
dbamMunnio, UMs, OTYECTBO (€CIM HMEETCs), TOCYNapCTBEHHBIN PEruCTPAllMOHHBIN HOMEp 3aluch O
rOCy/IapCTBEHHOU perucTpanuu Gu3n4ecKoro Juila B KaueCTBE WHIUBUIYATHHOTO PEANPUHAMATENS), a
Takke 00 MMeEIoIMXCAd HM3MEHEHHSX B yKa3aHHOW uHQopmanuu. Brmanener arperatropa JOBOAUT A0
CBeZieHHs ToTpebuTeneil nHbopMaIuio o cede 1 mpoAaBIle (MCIIOIHUTENE) MOCPEICTBOM €€ pa3MElIeHUs
Ha CBOMX CaiiTe W (WJIM) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "UHTepHeT".
Nudopmanuio o mpoaaBie (MCIOTHHUTENE) BJaJeNell arperaropa BIOpaBe JOBECTH [0 CBEACHUS
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MoTpeOUTEeNel MOCPEACTBOM  pa3MelleHWsi Ha CBOMX cadTte W (WiM) CTpaHuie cadta B
MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "VHTepHeT" CChUTKM Ha CaiT mpojaBla (MCHOIHUTEs)
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOU cetn "VHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. IlpoxaBen (McrosiHUTENb) 00s3aH NPENOCTaBUTH BIAJAEIbIy arperaropa M pa3MeCTUTh Ha
CBOEM cailTe B HUH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "WHTepHer" (IIpM €ro HalW4uM)
JOCTOBEpHYIO MH(oOpManuio o cebe, ykazaHHYI0 B TyHKTe 1.2 Hacrosiumieil crathu. B ciydae, ecnu
MMEIOTCS W3MEHEHUs B TakoM HHpOpMaluM, IpojaBel (UCIOJHUTENb) 00sd3aH B TEUEHUE OJHOIO
paboyero JHS C MOMEHTa BHECEHUS B He€ W3MEHEHUH COOOIIUTH BIAJENblly arperaropa o0 3THX
W3MEHEHMSIX M pa3MeCTUTh HMX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NuTtepuner" (mpu ero Hanuuuu). Brnagenern arperaropa o0si3aH BHECTU 3TU MU3MEHEHHUS B UH(GOPMAIHUIO O
MpoJIaBLe (UCTIONHUTENE) B TEUEHUE OJJHOTO paboyero JHS, €Ciau pa3MelleHHe yKa3aHHON MHpopMaluu
OCYLIECTBIISIETCA HAa  calTe Biajenblla arperaropa W (MIM) €ro CTpaHHIe caiTa B
MH(}OPMAaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

(. 1.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnun BuA NeATENbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIOJHUTENEM, IPOJIABLIOM),
MOJJICKUT JIUIEH3UPOBAHUIO U (WJIM) HUCHOJHUTEIh HMEET TOCYJapCTBEHHYIO AaKKpeAMTalUIo, [0
CBEJICHMsI MOTpeduTesst NOJDKHA ObITh JoBeleHa HMH(opMmanus O BUAE ACSITEIbHOCTH H3TOTOBUTENS
(ucnoyiHMTENSA, TPOJABIA), HOMEpE JHICH3UU U (WIM) HOMEpPE CBHJETEIhCTBA O TOCYIApPCTBEHHOMN
aKKpeAUTallMU, CPOKAX IEHCTBUS YKa3aHHBIX JIMLIEH3UHU U (UJIM) CBUJIETENIbCTBA, a Takke uHpopmanus 06
Oprase, BbIIaBIIIEM YKa3aHHbIE JULIEH3UIO U (UJIM) CBUIETEILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmanus, npeaycMOTpEeHHas IMyHKTaMH 1 1 2 HaCTOAIIEH CTaThH, A0 KHA OBITH JOBEACHA JI0
CBEJICHUS MOTPEOUTENICH TaKKeE MTPH OCYIIECTBICHUU TOPTOBJIN, OBITOBOTO W MHBIX BUIOB OOCTY)KUBaHUS
noTpeduTesniell BO BpEMEHHBIX IOMEIIESHUIX, Ha IpMapKax, ¢ JOTKOB U B IPYTUX CIydasiX, €CJIU TOPTOBII,
OBITOBOE M HWHBIC BHJIBI OOCIY)KMBaHUS TIOTPEOHMTENICH OCYIICCTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaxO0XXJICHUS MPOAaBIa (MCIIOTHUTEIS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoButenb (MCHOJHUTEND, MPOAaBel]) 00sS3aH CBOEBPEMEHHO MPEAOCTaBIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpMamuioo o ToBapax (paborax, yciyrax), 0OOECHEYHBAIOUTYIO
BO3MOXHOCTh MX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciayr) mepeueHb H
crocoObl noBeAeHuss HH(OpPMALUU J0 MOTpeOuTens ycTaHaBnuparoTcs [IpaBurensctBoMm Poccuiickoit
Oenepanuu.

2. NUndopmanus o ToBapax (paboTax, ycayrax) B 0043aTeIbHOM MOPSAKE TOJDKHA COIePKaTh:

HAaMEHOBAaHUE TEXHUYECKOTO PErJIaMEeHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYITHPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTenbHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

(B pen. enepanpHOro 3akona ot 21.12.2004 N 171-D3)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITeHBCKI/IX CBOMCTBaxX TOBApPOB (pa60T, YCJ'IYF), B OTHOIICHHH
IMPOAYKTOB IMUTAHUA CBCACHUA O COCTABC (B TOM YHCJIC HAUMCHOBAHUC HCIIOJIB30BAHHBIX B ITPOLICCCC
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M3TOTOBJICHUS MIPOJAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOIIOTHYECKN aKTUBHBIX I00aBOK, MH(POPMAIIHS
O HamMYMd B  TOPOAYKTaX  NHUTAHUS  KOMIIOHCHTOB,  TOJYYCHHBIX C  [PUMCHCHUEM
TCHHO-WH)KCHEPHO-MOU(DUIIMPOBAHHBIX OPraHU3MOB, B ClIlydae, €CIM COJCPKaHHE YKa3aHHBIX
OpPraHW3MOB B TaKOM KOMITOHEHTE COCTABJISICT OoJiee NCBATH JCCATHIX MPOIEHTA), MHUIIEBOM IICHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSIX MPUMCHCHHSI M XPAHCHUS IMPOJIYKTOB MHTAHUS, O CIOCO0aX H3TOTOBJICHUS
roTOBBIX OO, Bece (0ObeMe), JaTe M MECTe HM3TOTOBJICHUS M YIMAKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHUS, & TAKKE CBEJACHUS O MPOTHUBOIOKA3AHUSX JUISl UX NIPUMEHCHHSI IIPH OT/ICIBHBIX 3a00JICBAHUSX.
[Tepeuens ToBapoB (padoT, yciayr), HHPOpPMAIUS 0 KOTOPBIX JOJDKHA COJCPKATh TPOTUBOTIOKA3AHUS IS
WX TPUMCHCHUS TIpU OTJACITBHBIX 3a00JieBaHUAX, yTBepxkaaercss I[IpaButensctBoM Poccuiickoii
denepanuu;

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B pyOsisX W ycioBHs NpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM YHUCIE NpH OIUIaTe
TOBapoOB (paboT, YCIYT) 4Yepe3 OMpeNeeHHOE BpeMs TOoCie MX TMepeaadd (BBIMOJHEHUS, OKa3aHUs)
MOTPEOUTEI0, TIOJTHYIO CyMMY, MOJUISKAIIYI0 BBIIIaTEe MOTpeOuTeneM, W rpaduk IMOramieHus 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3G (HEKTUBHOTO 1 0€30MIaCHOTO MCIOJIH30BAaHUS TOBAPOB (padboT, yCyr);

nHpopManuo 00 sHEpreTudecKkor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHHUH KOTOPBIX TPEOOBaHHUE O
HAJIMYMH TaKOH MHPOPMAIIUH OTIPENIEIIEHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEProCcOepeKeH MU
1 O TIOBBIIIEHUHN YHEPTreTUYECKON A((HEKTUBHOCTH;

(a63arm BBeieH denepanbHbiM 3aKk0oHOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK TOAHOCTH TOBAapoB (paboT), yCTaHOBJICHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXKe CBEACHUS O HEOOXOIUMBIX AEMCTBUIX MOTPEOUTENS 10 UCTEUCHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJIEJICTBUSX TP HEBBITIOJHEHUH TaKUX JCUCTBUIA, €CIM TOBaphl (pabOThI) MO UCTEUEHUU
yKa3aHHBIX CPOKOB MPEJCTABIIAIOT OMACHOCTH ISl KH3HHU, 3[0POBbS U HUMYLIECTBA MOTPEOUTENS WU
CTaHOBSTCS HEMIPUTOAHBIMH JIJIS1 HCTIOJIH30BAHMS 110 HA3HAUYEHUIO;

aapec (MecTto HaxoXAcHHS), (QUPMEHHOe HaMMEHOBaHHME (HAMMEHOBAHHUE) W3TOTOBHUTEIIS
(MCTIOJTHUTENS, MPOJABIA), YIIOJTHOMOYCHHON OpraHM3alMyd WM YIMOJHOMOYCHHOTO WHIMBHIYaTbHOTO
MPEIIPUHUMATEIISI, UMIIOPTEPA;
(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

uHpopmanro 00 o00s3aTeNTbHOM TMOATBEPKICHUM COOTBETCTBUS TOBapoB (paboT, ycmuyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

nHGOpMAIIHIO O MPaBUIIaX MPOAaXKH TOBAPOB (BBINTOJHEHHUS padOT, OKa3aHUs YCIIYT);

yKa3aHM€ Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), U
MHGOPMAIIHIO O HEM, €CIIH 3TO UMEEeT 3HaUCHHE, UCXOs U3 XapakTepa paboThl (YCIyru);
(a63ar BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
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yKa3aHUE Ha UCTOJb30BaHuEe (POHOTPAMM IPH OKA3aHUU Pa3BICKATEIBHBIX YCIYT UCTIOIHUTEISIMA
MY3BbIKAJIBHBIX IPOU3BEACHUM.
(ab3amr BBeieH DeepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobOperaemblii motpeOuteneM ToBap ObUI B yNOTPEOJIEHUMM WM B HEM YCTpaHSIICA
HEJ0CTAaTOK (HEOCTATKH ), TOTPEOUTEITIO TOJKHA OBITh MpeAoCcTaBiIeHa HHGOPMAIU 00 STOM.

3. Nudopmarusi, mpeayCMOTpPEHHAss IMYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS JO CBEICHHSA
noTpeduTeNeii B TEXHWYECKOW [TOKYMEHTAllMW, TpuiIaraeMoil K ToBapam (paboram, yciayram), Ha
ATHKETKaX, MapKHPOBKOW WJIM HHBIM CHOCOOOM, MPHUHSATHIM Ui OTACIBHBIX BUAOB TOBapoB (paldor,
yeiyr). Madpopmanms 06 00sS3aTeTbHOM TOJATBEPKIACHUU COOTBETCTBHSI TOBAPOB TPEJICTABISAETCS B
MOpsiIKE W CrocobaMu, KOTOpBIE YCTAHOBJIIEHBI 3aKOHOJATENHCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKIFOUAET B ce0s CBEJCHUS O HOMEpE NOKYMEHTA, TOATBEP KIAIOIIEro

TaKoe COOTBETCTBHUE, O CPOKE €ro IEHCTBUS U 00 OpraHu3ally, €ro BblJaBIICH.
(B pen. ®enepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrparwi cuny. - eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboThl roCcyapCTBEHHBIX, MYHUIIUTIAIIbHBIX OpraHU3allii TOProBiIU, OBITOBOTO U MHBIX
BHJIOB OOCIY)XHBaHUS TOTpPeOUTENe YCTAaHABIMBACTCA 110 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJHUTEIBHON BiIacTh cyOBbekToB Poccuiickoit deneparuy 1 opraHOB MECTHOTO CaMOYITpaBJICHUS.

2. Pexxum paboThl opraHu3aiuii, OCylmecTBISIONUX AeSITEIbHOCTh B chepax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCITYXUBaHUS MOTpeOUTENCH U HE yKa3aHHBIX B MyHKTE | HAcTOsIEN CTaThH, a TaKXKe
MHIUBUAYAJIbHBIX MIPEANPUHUMATENIEH YCTaHABIMBAETCS MU CAMOCTOSITENBHO.

3. Pexxum pabGoThl mponaBma (MCHOJHUTENS) MTOBOJMTCS JO CBEICHHUS MOTPEOUTENeH M JODKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONMHUTENs, NpoAaBua, Bnagenbua
arperartopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecium moTpeOMTENnt0 HE MpeloCTaBlieHa BO3MOXHOCTh HE3aMEIUIMTEIBHO MOJNYYUTh TpPU
3aKIIIOYCHUU JIOTOBOpa uHMopMaIio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT IpPOJIaBIia
(MCTIOJTHUTENS]) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIFOUCHHS
JIOTOBOPA, & €CIIM JIOTOBOP 3aKJIFOUYCH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro MCHOJHEHUS U TOTPeOOBaTh
BO3BparTa yIUIa4eHHOH 32 TOBap CyMMBbI M BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

IIpu oTKa3ze OT UCHOIHEHUS IOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUThH TOBAp (pe3ynabTaT paboThl,
YCIYTH, €CJIM 3TO BO3MOJKHO I0 UX XapakTepy) MpoaaBily (MCIIOIHUTEIIO).
(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llponaBer; (MCIOJHUTENb), HE TMPEJOCTABUBIIMKA IOKYHNATEI IMOJHOM M JOCTOBEPHOM
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uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm nyHkrom | crateu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paOoTbl, YCIYIH),
BO3HUKIIIHE TIOCJIE €ro Imepeadyn NoTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKOW MH(POPMAIIUH.

(. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmapenen arperaropa, NpeIOCTaBUBIINN MOTPEOUTENI0 HEIOCTOBEPHYIO WA HEMOJHYIO
nH(popMannio 0 ToBape (yciyre) Wid MpoJaBie (MCIIOTHUTENE), HA OCHOBAaHUH KOTOPOH MOTpeOuTeIIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJAXHU (JOTOBOP BO3ME3IHOIO OKa3aHUs YCIYr) € TPOAABIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TOTPEOUTENIO BCIEIACTBUE
MIPEIOCTABJICHUS €My TaKOH MH(POPMAITHH.

Ecimm wHOE HE MpeaycMOTPEHO COTJIAllEHHeM MEXy BIaJeNbleM arperatopa W IpoJaBlIOM
(I/ICHOJ’IHI/ITCJ’ICM) HJIM HE BBITCKACT M3 CYHICCTBA OTHOIIIEHUI MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOUTENIeM C IMPOIaBIOM (HMCHOJHHUTENIEM) Ha OCHOBAHUHU
MPEAOCTABICHHONW BJaJeNblieM arperatopa wuHpopMammu o ToBape (yciayre) WId MpojaBle
(ucnosHMTENE), @ TaKXKe 3a COONIOACHWE MpaB MOTPeOMTENCH, HApYIIEHHBIX B pe3yabTaTe Mepenadn
noTpebuTento ToBapa (yclyru) HeHaJUIe)Kallero KadecTBa U OOMEHa HEMpo/0BOJILCTBEHHOTO TOBapa
HaJISKAIET0 Ka4eCTBa Ha aHAJIOTUYHBINA TOBApP, HECET MPOaaBel] (MCTIOTHUTEIND ).

Brnagenery arperaropa He HecCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE TOTPEOUTEIIO
BCJICJICTBHE TPENOCTABICHUS €My HEJIOCTOBEPHOM WM HETOJIHOW MH(pOpMaruu o ToBape (yciyre), B
cllydae, €clid BiaJieliel] arperaropa He U3MeHsieT uHpopMaluoo o ToBape (yciyre), MpeIoCTaBICHHYIO
IPOJABLOM (UCIIOJIHUTENEM) U COAEPKAILYIOCS B MPEUIOKEHUH O 3aKIIOYEHMHM JI0roBopa
KYIUTU-TIPOJIAXH (JIOTOBOpa BO3ME3HOTO OKa3aHUs yCIIYT).

(. 2.1 BBenen @eaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpeburens BHpaBe MpenbsBUTH TpeOOBaHMWE K BIAJEINbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEACHHON MM MpenBapUTeNbHON oruiaTtel ToBapa (yciyr). Bmamenen arperatopa Bo3Bpaliaet
CyMMY MOJYYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIIyrd) B TEUEHHE JECATH KaJeHAAapHBIX
OHEW co JHS NpPEIbsBICHUS MOTPEOUTENeM TaKoro TpeOOBaHUA MPU OJAHOBPEMEHHOM HaJIMYHU
CJIETYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOrO IMOTpeOMTENeM BHECEHa NpeaBapHUTeNbHas oIllaTa Ha
0aHKOBCKHUU CUET BiaJleNblia arperaTtopa, He epeAaH MOTPeOUTENIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENb HampaBui MPOoJaBIly (HCIOIHHUTEN0) YBEAOMJICHHE OO0 OTKa3e OT HCIOJIHEHHS
JIOTOBOpA KYIUIU-TIPOJIAXKH (JIOTOBOPa BO3ME3HOIO OKa3aHMsI YCIYT) B CBSI3U C HApYIICHHEM MPOJAaBIIOM
(ucnonHUTENEM) 00sI13aTENILCTBA NIEPEIATh TOBAP (0KA3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe CyMMbl TpeIBAapUTEIbHONM OIJIaThl ToBapa (yCIYrH)
MOTpeOUTENb  HampaBisSeT BIAAENbIly arperatopa MOJATBEP)KJIECHHUE  HAMpaBlIEHUS  MPOJABILY
(McToNHUTENI0) YyBeAOMIIEHUS 00 OTKa3e OT MCIOJIHEHHs] JOroBopa KYIUIH-TIPOJaXu (AOroBopa
BO3ME3HOTO OKa3aHUsl yCIyT).

Eciu wuHOe He NpeaAyCMOTPCHO YCJIOBUSAMH TIOJIB30BATCIILCKOTO HWJIM HWHOIO  COTJIAIICHUSA
HOTpe6I/ITeJ'I$I C BJAACIbLCM arperaropa, yBCAOMIICHUC IMIPOAaBIY (I/ICHOJ'IHI/ITGJ'II-O) 00 oTkaze oT
HCIIOJIHCHUA JOI0BOpPa KYIUIM-TIIPOJAKH (,Z[OFOBOpa BO3MC3JHOI'O OKa3aHUsA ycnyr) MOJKET OBITh
HaITpaBJICHO BJIAACIIbIY arperaropa, KOTOpBIP'I 00s13aH HaIlpaBUTb €ro NpoaaBly (I/ICHOJ'IHI/ITCJHO).

Crpannna 13 u3 45



3akon P® or 07.02.1992 N 2300-1
(pen. ot 08.12.2020) Jara coxpanenus: 20.01.2021
"O 3amuTe npap norpedurTenei”

(. 2.2 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B IIYHKTE 2.2 HACTOSIIIEN CTaThH, BIaJEJEl] arperaropa BIpaBe OTKa3aThb
MOTPEOUTENI0 B BO3BpaTe CYMMBI NpPEIBApUTEIHHON OIUIaThl TOBapa (YCIyru) HpU TOIYYEHHUH OT
npoaaBna (MCIOJHUTENS) MOATBEPXKACHUS TPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUsS YCIyTH) TpH
YCIIOBHH, YTO KOITHS TAKOTO TOATBEPKACHUS OblIa HAIlpaBiieHA BIIAJIEIbIIEM arperaTtopa moTpeduTelo B
TEYEHHUE JICCATH KaJICHIAPHBIX THEW CO THS MOJYYeHHUs BIIAAEIbIIEM arperaropa TpeOOBaHHS O BO3BpaTe
CyMMBbI TpEIBAapUTEIbHONM oOIIaThl TOBapa (yciayru). B cimydae Hecormacusi mnoTpeOutens ¢
MPEJCTaBICHHBIMHI BIIAJIENBIIEM arperaropa JoKa3aTelbCTBAMU TPUHATHS TOTpeOUTENIeM ToBapa
(okazaHWs ycnyrd) TOTPEOWTENbh BIIpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOW3BEACHHON UM
MIpeIBApUTENIHOM OIUIaThl TOBapa (ycayru) B CyA€0HOM MOPSIIKE.

(. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHHH Bpeda KHU3HHU, 30POBBI0O M HMYIIECTBY IOTPEOUTENS BCIEICTBHE
HEMNpPEeIOCTABJICHUS] €My MOJHOW U JIOCTOBEpHON MH(pOpMaluu o ToBape (padboTe, yciyre) noTpeOuTelb
BIIpaBe MOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B TIOPSIIIKE, MPETyCMOTPEHHOM cTaThel 14 HacTosIiero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEMIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOIAIIUMCS B COOCTBEHHOCTH (BIIAJCHUH) MIOTPEOUTETIS.

(. 3 BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOoTpeHHH TpPEOOBAHUM TMOTPEOHUTENST O BO3MENIEHUHU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WJIM HEIOCTATOYHO IMOJHONW MHopMmaiueil o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEANOoIoKEeHHUs] 00 OTCYTCTBUM y MOTPEOHUTENs CIEUalbHBIX MO3HAHUM O CBOMCTBAaX U
XapaKTEePHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (ucnonHuTens, npoAaasua,
YNOJIHOMOYEHHOWN opraHusauuu unm YNOJIHOMO4YEHHOro MHOUBMAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeouteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHHe mpaB MOTpeOUTENeH N3rOTOBUTENb (MCIOIHHUTENb, MPOJABEIl, YIIOJTHOMOYCHHAS
OpraHu3ansi WM YIOJHOMOYCHHBIH WHAMBUAYAJIBHBIA NpPEANPUHUMATENNb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 33aKOHOM, YOBITKH, MPHYHMHEHHBIC IOTPEOMTENI0, MOJUIekKAT
BO3MEIIICHUIO B ITOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH ), YCTAHOBICHHOMN 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnarta HeycToWkd (TMEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS
(ucmoHUTENS, MPOAABIA, YIMOJHOMOUYEHHYIO OPraHU3alUi0 WU YIOJIHOMOUYEHHOTO WHIMBUAYaTIbHOTO
MpearpUHUMATENs, UMIIOPTEepa) OT MCTIOIHEHUS BO3JIOKEHHBIX HA HEro 00s3aTelbCTB B HAType Mepen
MoTpeOuTeNneM.

(B pen. enepanpHOro 3akona ot 21.12.2004 N 171-D3)

4. I3roToBUTEIb (I/ICHOJIHI/ITCJIB, npoaaBCl, YIIOJIHOMOYCHHAsA OpraHu3alnusa Ujiin YHOHHOMOHCHHHI\/’I
I/IHI[I/IBI/II[yaJIBHHﬁ npeaArpuHnuMarTelib, I/IMHOpTep) OCBO60)KI[3.CTC$I OT OTBCTCTBCHHOCTHU 3a HCUCIIOJTHCHUC
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0053aTENIbCTB MM 32 HEHAJJIe)Kallee HCIIOJHEHHE O00S3aTeNIbCTB, €CNIU JIOKAKET, YTO HEUCIOJHEHHE
0053aTENIbCTB WIIM WX HEHAJIS)KAIlee MCIOJHEHHUE MPOU3O0LUIO BCIEACTBHE HEMPEOJ0JIMMON CHIIBI, a
TaK)Ke M0 MHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpeduTenss 00 ymiaTe HEYCTOWKH (TIEHHW), TPETyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, MOJAJIEKAT YIOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM, IIPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHu3alell Wi YHIOJHOMOYEHHBIM WHIUBHAYAIbHBIM TMPEINPUHUMATEIIEM, HWMIIOPTEPOM) B

J0OPOBOJIBHOM TIOPSIIKE.
(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHWM TMOTPEOUTENsI, YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, TMPOJABIA, YIOJHOMOYEHHOM OpraHu3aluu WIH
YIOJHOMOYEHHOTO  MHJAWBHUIYaJIbHOTO  MpEANpPUHMMATENS, HMIIOpTEpa) 3a HECOONIOJEHHE B
NO0OpPOBOJIBHOM TOPSIIKE YAOBIETBOPEHUs TpeOoBaHUM mNoTpeduTenss wmTpad B pasMepe MIAThACCIT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CY/IOM B MOJIb3Y MOTPEOUTENS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHuweM B 3amuTy MpaB TOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC OOBEAMHEHUS
notpedureneit (MX accoIMaliy, COI03bl) WIH OpraHbl MECTHOTO CaMOYIPABIICHUS, TISATHIECAT MPOIEHTOB
CYMMBI B3bICKAHHOTO mITpada MepedrcsioTCs yKa3aHHBIM OObEeTUHEHHUSM (MX aCCOLHUAIMSIM, CO03aM)
WJTU OpraHaM.

Crtatba 14. UMyliecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCneacTemne
HepocTaTKoB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY TOTpeOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PEENTYPHBIX UM MHBIX HEJIOCTATKOB TOBapa (padoThl, yCIyrH),
MOJICKUT BO3MEIIECHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEILIEHUS Bpea, IPUUMHEHHOTO BCIIEJCTBUE HETOCTATKOB TOBapa (paboThl,
yCIyru), MPU3HAETCS 3a JIOOBIM MOTEPHEBIIMM HE3aBHCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) I HET.

3. Bpen, npuunHEHHBIN XKU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTEINS, MOAJICKHUT BO3MEILIEHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHHE YCTAaHOBJIIEHHOTO CPOKA CITYXKOBI MIIH CpOKa TOJHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3yibTar paboThl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHA CPOK CIYXKObl WMIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
oTpeOuTeNto He OblIa MPEeJI0CTaBICHA MOJIHASA U TIOCTOBEpHas HH(MOPMALIKS O CPOKE CIYKObI UITU CPOKE
TOJIHOCTH, JTHOO MOTpeOuTEe s HE OBLI MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX JCUCTBHUSAX MO HWCTCUYCHUU
CpoKa CIyXObl WM CpPOKa TOJAHOCTH M BO3MOXHBIX MOCIEACTBUSX IMPH HEBBINOJHEHUU YyKa3aHHBIX
neicTBuii, 100 ToBap (pe3ynbTaT pabOThI) MO MCTEUEHUHU ITUX CPOKOB MPEJCTABISIET OMACHOCTH IS
YKU3HU U 3J0POBbS, BPE MOJUICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHUSI.

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHU C ITYHKTOM 1 cratem 5 HaCTOAIICTO 3aKoHa U3TOTOBUTEIb (I/ICHOJ'IHI/ITCJ'IB) HC
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6]':>I, BpCa MOJICKUT BO3MCIICHUIO B CIydac €ro NpuInHCHUA B
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TEUYCHHE JICCSTH JIET CO JHS Mepeaadu ToBapa (paboTsl) MOTPEOUTEINTO, a €CIIH JCHD Iepeayll YCTAaHOBHUTH
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIOJTHEHUS! paOOTHI).

Bpen, npuunHeHHBIH BCIEACTBUE HEJOCTATKOB TOBApa, MOJJIEKUT BO3MELIEHUIO IPOAABIIOM WU
M3TOTOBHUTEJIEM TOBApa IO BEIOOPY MOTEPIEBIIETO.

Bpen, npuunmHEHHBIH BCJIEICTBUE HEIOCTATKOB PA0OTHI WMIIM YCIIYTH, MOJUIEKUT BO3MEILEHUIO
HCIIOJIHUTEIJIEM.

4. VzrotoBuTens (MCIOIHUTENL) HECET OTBETCTBEHHOCTh 33 Bpel, IPUUYUHEHHBIN KU3HHU, 3/I0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBA3M C MCHOJB30BAaHUEM MaTepHasioB, 000py/10BaHUS, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOJMWMBIX Uil IPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS padOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOTO, O3BOJISUT YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH UX 0COObIE CBOMCTBA
WJIN HET.

5. V3rotoBuTenps (MCHOJHUTEND, MPOJABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJl MPUYMHEH BCJIEJICTBUE HEMPEOJOIUMON CUIIbI WIIM HapyLIEHUs! MOTPEOUTENIEM YCTaHOBJICHHBIX
MIpaBWJI UCIIOJIb30BAHUS, XPAHEHUSI UJTU TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIAYTH).

CrtaTtbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI MOTPEOUTENI0 BCIEJACTBHE HApPYyLIEHUS H3TOTOBUTEIIEM
(ucmonHUTETIEM, MIPOJIAaBLIOM,  YIIOJHOMOYEHHOW  OpraHu3auued  Wid  YINOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM IPEeIIpUHUMATEIEM, UMIOPTEPOM) MpaB NOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMHU
Y MPaBOBBIMU akTamu Poccuiickoit denepariuu, perymupyoOIMMHA OTHOIICHHU B 00JaCTH 3allUTHI MPaB
noTpeduTene, MOAMEKUT KOMIIEHCAIIMM MPUYMHUTENEM Bpela NpH HaJUM4uu €ro BHHBL. Pa3mep
KOMIIEHCAllUM MOPAJIBHOTO Bpela ONPEIENseTCss CyIOM W HE 3aBUCHUT OT pa3Mepa BO3MELICHUS

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencanms MOpaJIbHOro Bp€aa OCYIIECCTBIIACTCA HE3aBUCUMO OT BO3MCHICHUA NMYIICCTBEHHOT'O
Bpcaa U MIOHCCCHHbIX HOTpe6I/ITeHeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBMM [OroBopa, YyLeMNAwWMX npaBa
notped6urens

1. YcinoBus A0TOBOpa, YHIEMJIAIONIUE IIpaBa l'IOTpe6I/ITeJ'I$I [0 CPaBHCHUIO C IIpaBUJIaAMMU,
YCTAHOBJICHHBIMH 3aKOHAMU WJIM HWHBIMU IIPABOBBIMHU aAKTAMU Poccuiickoit CDG,I[epaI_II/II/I B oOmactu
3alllMThLI ITPpaB HOTpG6HT€J’I€fI, IMPU3HAIOTCA HeﬂeﬁCTBHTeHLHLIMH.

Ecmu B pe3yIbTaTe HUCIIOJHCHHUA JOI0BOpPA, YHICMIIAIOIICTO IIpaBa HOTpe6I/ITeJ'I$I, Y HEro BO3HUKIIHA
Y6LITKI/I, OHHU IIOAJIC)KAT BO3MCIICHHUIO U3IrOTOBUTCIIEM (I/ICHOJIHI/ITCJICM, HpOI[aBI_IOM) B IIOJTHOM 00BEME.

2. 3ampemiaercss oOycIOBIMBaTh MPUOOpPETEHHE OJHMX TOBAapOB (paboT, yciayr) oOs3aTenbHBIM
NpUOOpeTeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUUYMHEHHBIE HOTPEOMTENI0 BCIEICTBUE
HapyleHus: ero mpaBa Ha CBOOOJHBIA BBIOOP TOBAapOB (pPaboT, yCiIyr), BO3MELIAIOTCS MPOAABLIOM
(MCTIOTHUTENIEM) B TTOJIHOM 00bEeMe.
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3anperiaercs 0OYCIIOBIUBATH YIOBJICTBOPCHUE TPEOOBaHHM MOTpEeOUTENEH, MPEAbIBIICMBIX B
TEUYCHHUE TAPaHTUHHOTO CPOKA, YCIOBHUSIMU, HE CBSI3aHHBIMH C HEIOCTATKaMH TOBapoB (padoT, yCIIyr).
(ab3am BBeeH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCHOMHUTENH) HE BIpaBe 0€3 COIIacus MOTPEOUTENsT BBIMOJIHATH JOMOJHUTEIbHBIE
paboTsI, yciryru 3a 1iary. [loTpeduTens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIIyT), a €Clid OHH
OIUTAYEHBbI, TOTPEOUTENIHL BIpaBEe MOTPEOOBATH OT MpojaBlia (MCIOJHUTENS) BO3BpaTa YIUIAY€HHOU
cymmbl. Coriacue moTpeOHuTeNsi Ha BBIMOJIHEHUE JOTIOTHUTENBHBIX padoT, yCayr 3a miaTy o(opMIsieTcs
MPOJIaBLOM (MCHOJHUTENEM) B IMHUCbMEHHOM (opme, eciii MHOE He MpeaycMOTpeHO (deaepaibHbIM

3aKOHOM.
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Ctatba 16.1. ®opMbl MU NOpsSAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TTponaBernr (MCIOTHUTEIND, BIAJIENEI] arperaTopa B Cly4ae MCIIOJIb30BAaHMS B CBOCH JEATEIBHOCTH
HaJUYHBIX PACUETOB ¢ MOTpeduTenemM) o0s3aH 00eCeduTh BO3MOKHOCTh OIUIaThl TOBApoB (paboT, yciyr)
IMYTEM HCIOJBb30BaAHUSA HAIMMOHAJIBHBIX IUIATC)KHBIX MHCTPYMCHTOB, a4 TAKXC HAJIWMYHBIX pacdye€TOB IIO
BBIOOPY IOTpeOUTESI.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

[Ipumeuanue.
C 01.07.2021 B a63. 2 1. 1 ct1. 16.1 BHOCsTCS m3menenus (O3 ot 31.07.2020 N 290-D3) Cum. Oyaymryro
penaKIuIio.

[Ipumeuanue.
C 01.03.2021 nmo 30.06.2021 o00s3aHHOCTH, YCTAHOBJICHHAs HWIKE, BO3HUKAET, €CIIM BBIPYYKa
npesbimraet 30 mitH. pyoureit (@3 ot 31.07.2020 N 290-D3).

OO0s13aHHOCTh 00ECTICYNTh BO3MOXKHOCTH OIUIATBI TOBApOB (PabOT, YCIYr) C HCHOJIB30BAHUEM
HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcsi Ha MpojaBiia (HCIOJHUTENsS, BiaJeliblla arperaropa), y KOTOpPOTO BBIpYYKa OT
peanu3aiu TOBapoB (BBITIOJHEHUSI PadOT, OKa3aHUs YCIYT) 3a MPEANICCTBYIOIINN KaJCHIAPHBIA O
MIPEBBIIIAET COPOK MHJUTMOHOB pyOIIeH.

(B pen. denepanbpHoro 3akona oT 31.07.2020 N 290-D3)

Ecnu MecTo omiaTsl ToBapoB (paboT, yciayr) HaXOIUTCsS B MECTE, I1e He MPeIOCTABIISIOTCS YCIyTH
J0CTyNa K MOJBM)KHOM paauoTeneOHHOW CBs3M M (WJIM) CpeACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(pOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETC
OT O00s3aHHOCTH OO0ecreYuTh B O3TOM MECTe BO3MOXHOCTh OIUIaThl TOBAapoB (paboT, yciuyr) c
HCIOJIb30BAHNEM HALMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

HponaBeu OCBO60)KI[8.CTCH OT O0O0S3aHHOCTH OOCCIEYUTH BO3MOXKHOCTH OILJIATHI TOBApOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6’beKTe, BbIpY4YKa OT
pcam3aliukn TOBAPOB B KOTOPOM COCTABJISCT MCHCC IIATH MHIIJIMOHOB py@]’[eﬁ 3a HpeI[I_HCCTBYIOH_[I/Iﬁ
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KaJICHAPHBINA 0.
(. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Omiara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUU C
YKa3aHWEM TpOoJaBIa (HMCIIOJHUTES) IMyTeM pPacueTOB dYepe3 CYOBEKTOB HAIMOHAIBHOW IIJIATEKHOU
CUCTEMBbI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOJATEJIbCTBOM
Poccniickoit ®enepanuym O HAaIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepaabHBIMU 3aKOHAMU HJIM HHBIMA HOPMAaTHBHBIMU TPABOBBIMH akTaMu Poccuiickoit denepannu.

3. Ilpu omnate ToBapoB (paboT, yciayr) HAJIMYHBIMU JACHEKHBIMU CPEJICTBAMH OO0s3aTEIhCTBA
NOTpeOuTeNs mepes MpoJaBLUOM (UCIOJIHHUTENEM) IO oOIulaTe TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCTIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJHMYHBIX JIEHEKHBIX
CpelICTB TpOJaBIy (MCIOJIHHUTENI0) JHUOO TUIATEKHOMY areHtry (cyOareHTy), OCYIIECTBISIONIEMY
JEATEIBHOCTD 0 IPUEMY TUTaTeKeH (PU3UICCKUX JIHII.

[Ipu ommaTte ToBapoB (paboT, yciayr) myTeM MepeBo/ia MPeIOCTaBIIEMbIX TOTPEOUTENIEM HATUIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cUeTa 00S3aTeNIbCTBAa MOTPEOUTENS Mepea MPOIaBIOM
(ucnosiHUTENIEM) TIO OTUIaTe€ TOBApOB (PabOT, YCIYT) CUUTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTAa BHECCHHS IMOTPEOHTEICM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOM
OpraHu3anuu Ju060 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIONINM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOJIAaTeIbCTBOM Poccuiickoit Denepaniuy 0 HAIMOHAIBHOM MJIATEXKHOW CUCTEME.

[Ipu omutate ToBapoB (paboT, yCIyr) MyTeM MepeBOAa ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
dbopMm Oe3HATUYHBIX PACUETOB O0s3aTENHCTBA MOTPEOUTENS TEpea MPOAABIIOM (HCIIOTHUTEIEM) IIO
oruiaTe TOBapoB (paboT, YCIYr) CUMTAIOTCSI MCIOJHEHHBIMU B CyMME, YKa3aHHOM B pPacCHOpPSHKEHUH O
MEepeBOJie JIEHEKHBIX CPEJCTB, C MOMEHTa TOJITBEPXKICHHUS €ro MCIOJHEHHUsS OOCIyKHBaromen
MOTPEOUTEIST KPETUTHON OpraHU3aIlueH.

4. Tlpu omnate ToBapoB (paboT, yciayr) mpoaaBuy (MCIOJHUTENIO) 3allpellleHO YCTaHaBIMBATh B
OTHOIIEHUH OJHOTO BHJA TOBapoB (paboT, yciayr) paziuyHbIE LIEHbl B 3aBUCUMOCTHU OT crmocola HX
OTIaThI MOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PaMKaX MPUMEHsIeMbIX (popM Oe3HaTUYHBIX PACUETOB.

5. IlpoxaBen (MCHOJIHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HUKINIME Yy MHOTpeOUTENs YOBITKH,
BBI3BAHHBIC HApYIIEHHEM TpeOOBaHUMN MyHKTA | HacToALIEH CTaThu.

Cratba 17. Cyne6Has 3awmTa npaB noTpedburtenen

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISAETCS CYIOM.

3amuTta mpaB  moTpeOuTeneld  yciayr,  OKa3blBaeMbIX  (DMHAHCOBBIMHU  OPTaHU3ALMSIMU,
OPraHU3YIOLIIUMH B3aUMOJICHCTBHE C YIIOJHOMOUYSHHBIM TI0 TpaBaM MOTpeOUTes e (PMHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM "OO YIIOJTHOMOYEHHOM M0 MpaBaM MoTpeduTeneld GuHAHCOBBIX
ycayr", OCYIIECTBIIAETCS C 0OCOOCHHOCTSIMU, YCTAHOBIIEHHBIMU yKa3aHHBIM DefiepanbHbIM 3aKOHOM.
(ab3am BBeneH @enepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB noTpeduTeneld MOryT ObITh MPEABSABICHBI 1O BBIOOPY HMCTLA B CYyJ IO
MECTY:
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HaxOXXJACHUA OpraHu3anu, a €CJIM OTBCTYHUKOM ABJIACTCA I/IH,HI/IBI/IIIyaJIbHBIf/'I npeanpuHuMareiib, -
€Ir0 XXKUTCJIBCTBA,

KHUTCJIbCTBA NN Hpe6I)IBaHI/I$I ucrnaa,
3aKJIIOYCHUA WUJIW UCIIOJIHCHUA AO0TrOBOPA.

Ecmm uck OpraHu3al BBITCKACT M3 ACATCIBHOCTU €€ (1)I/IJII/IaJIa WM NPeACTAaBHUTCILCTBA, OH
MOKET OBITE MNPEABABJICH B CY 110 MECTY HAXOKICHUA €€ (1)I/IJII/IaJIa HJIK MPEACTAaBUTCIILCTBA.
(. 2 B pen. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Ilotpeburenu, uHBIE MCTLBI IO HCKaM, CBS3aHHBIM C HapyIIEHWEM IIpaB MNOTpedUTesei,
OCBOOOJKJAIOTCS OT YIUIaThl TOCYJAapCTBEHHOW IMOILIMHBI B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Maga Il. 3ALLUTA NMPAB NOTPEBUTENEN NMPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebuTtens npu obHapyxeHMU B ToBape HeAO0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IloTpebutens B ciiydae oOHapyXeHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTrOBOPEHBI
IIPOJIaBLIOM, [0 CBOEMY BBIOOpY BIIpaBe:

moTpebOBaTh 3aMEHBI Ha TOBAP ITOU Ke MApKH (ITHUX K€ MOJICTH U (MJIM) apTUKYJIA);

moTpeboBaTh 3aMEHbI Ha TAaKOU e ToBap APYro Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOM LEHBI;

noTpeOdoBaTh COPA3MEPHOTO YMEHbIIICHUS TOKYITHOMN IICHBI;

HOTpe6OBaTI) HE3aMCJIUTCIIBHOT'O 663B03M€3I[H01"0 YCTpaHCHHA HCAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUEC l'IOTpe6I/ITeJ'IeM W TPETHUM JIMOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpA KYIUIUM-IPOJAXKU U HOTpC6OBaTb BO3Bpara YHHaquHOﬁ 3a
TOBAp CYMMBI. ITo Tpe60BaHI/II-O nmpoaaBa M 3a €ro CUCT HOTpe6I/ITeJ'Ib JOJDKCH BO3BPATUTL TOBAp C
HEJOCTAaTKaMM.

[Tpu 3TOM MIOTpEOHTENH BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIECHUS YOBITKOB, IPUYHMHEHHBIX
€My BCJEJICTBHME MPOJAXKH TOBapa HEHAAJEKAIIET0 KauecTBa. YOBITKHM BO3MEIIAIOTCA B CPOKH,
YCTAHOBJICHHBbIE HACTOSIIIMM  3aKOHOM Ui yJIOBJETBOPEHHS COOTBETCTBYIOIIMX TpPeOOBaHHIA
MOTpeOHuTeNs.

B oOTHOmEHMHM TEXHHWYECKH CIIOKHOIO TOBapa MOTPeOUTENb B cilydyae OOHAapYKEHUS B HEM
HE/I0CTAaTKOB BIIPaBE OTKa3aTbCs OT MCIOJHEHHs JOrOBOpa KYIJIM-NPOJAXH W MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoW TOBap CyMMbI JTMOO NpenbsBUTh TpeOOBaHHWE O €ro 3aMEeHE Ha ToBap 3TOM ke
Mapku (MoOJieNnu, apTHKYJla) WJIM Ha TakoM »e ToBap JApyroil Mapku (MoJenu, apTUKyia) ¢
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COOTBCTCTBYHOIIMM IICPCPacHCTOM HOKYHHOﬁ IOCHbI B TCUCHUC IIATHaALATH IIHeﬁ CO JHA Iepeaaqdu
HNOTPEOUTENI0 TAakoro ToBapa. [l0 HWCTEUEHHWH 3TOro CpoKa YyKa3aHHbIE TpPEOOBAaHMS IIOUICHKAT
YIOBJIETBOPEHHIO B OJTHOM U3 CIEAYIOLINX CITyJacs:

0OHapy)KeHHE CYIIECTBEHHOTO HEJOCTAaTKa TOBAPA;
HapyICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HCAOCTATKOB TOBapa,

HEBO3MOXXHOCTh HCIIOJIb30BAHHS TOBapa B TEUEHUE KaXKJIOro TroJa TapaHTUHHOTO CpoKa B
COBOKYIHOCTH 0Oo0Jjiee 4eM TpUIUaTh JHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3iMyHbIX
HEJI0OCTAaTKOB.

[lepeyeHp TEXHMYECKH CIOKHBIX TOBapoB yrBepxkpaaercss IIpaBurensctBoM  Poccuiickoit
denepanuu.
(m. 1 B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B NyHKTe | HacTosmled CTaTbH, NPEAbABIAIOTCS MNOTpedUTeneM
npoJaBlly JHOO  YINOJHOMOYEHHOM OpraHu3aluyd WU YIIOJHOMOYEHHOMY HWHAMBHUAYaTbHOMY
MpEANPUHUMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTens BOpaBe MPeabIBUTH TPEOOBAHMSI, YKa3aHHBIE B a03alax BTOPOM H MSATOM MyHKTa |
HACTOSIIIIE  CTaThbd, W3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3aldd WM  YIIOJHOMOYEHHOMY

WHIWBHIYAIEHOMY MPEATTPHHAMATEII0, HMITOPTEDY.
(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHHsT 3TUX TpeOOBaHWH MOTPEOUTENh BIpPaBE BO3BPATHTHh W3TOTOBHTEIIO WU
UMIOPTEPY TOBAp HEHAUISKAIIETO KaueCcTBa M MOTPeOOBATh BO3BpATa YILUIAYEHHOM 32 HETO CYMMBI.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuiy. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHEe y MOTpeOHUTENsT KAacCOBOTO WM TOBApHOIO ueka MO0 HHOTO JIOKYMEHTa,
YAOCTOBEPAIOIMIUX (AaKT M YCIOBUS IOKYNKH TOBapa, HE SBISETCS OCHOBAaHHMEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

[IpomaBenr  (M3rOTOBUTENb),  YIIOJIHOMOYCHHAs  OpraHW3alis  WJIM  YIIOJHOMOYCHHBIN
WH/IMBUYAJIBHBIA TPEANPUHUMATEIb, UMIIOPTEP 00S3aHbl MPHHITH TOBAP HEHAJICKAIIETO KadyecTBa y
MOTPEOUTENISI U B Cllydyae HEOOXOJIUMOCTH MPOBECTU MPOBEPKY KauecTBa ToBapa. [loTpeOutenp Bripase
y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

B caydae cnopa o mpuyMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBell (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs! OpraHu3alys MU YIIOJHOMOYEHHbIH WHANBUIYABHBIA IpeANpUHUMATENb, UMIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cyeT. DKCIEepTHU3a TOoBapa IMPOBOJAUTCS B CPOKH,
ycraHoBNeHHbIe cTaTthsiMu 20, 21 u 22 Hactosuiero 3akoHa Ui YIOBJIETBOPEHHS COOTBETCTBYIOLIMX
TpeboBanuit notpedurens. [lorpedutens BpaBe NpUCYTCTBOBATH NMPH MPOBEACHNUHU SKCIIEPTU3BI TOBapa U
B CJIyyae HECOTJIacus C ee pe3yJbTaTaMu OCIIOPUTD 3aKIIFOYEHNE TAKOM 3KCIIEPTU3HI B CYIEOHOM MOPSIIKE.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pe3ynbraTe SKCIEpTHU3BI TOBapa YCTAHOBJICHO, YTO €ro HEIOCTATKH BO3ZHUKIM BCIIEICTBHUE
0OCTOSITENILCTB, 32 KOTOPBIE HE OTBEYACT MPOAaBel (M3TOTOBUTENH), OTPEOUTENh 0053aH BO3MECTHTH
[IpOJIaBLly (M3rOTOBUTEINIO), YIOJHOMOUYEHHON OpraHu3aluy WIK YIIOJIHOMOYEHHOMY MHWBHIyaJIbHOMY
MPEINPUHIMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE OSKCIEPTU3bl, a TaKXKEe CBS3aHHBIE C e€e
MIPOBEACHUEM PACXO/Ibl HA XPaHEHHUE U TPAHCTIOPTHPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alus WIA  YIOJHOMOYEHHBIN
WHIMBHUIYAIBHBIA TPEIIPUHIMATENb, MMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPHIM He
YCTAQHOBJIEH TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeladd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIM CpPOK, MpojaaBel] (M3rOTOBUTEND),
YIOJITHOMOYEHHAsI OpraHU3alys WM YIIOJTHOMOYEHHBIN UHANBUAYAIbHBIN MPEeIIPUHUMATENL, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CJIIM HE JOKAXET, YTO OHM BO3HHUKIM IOCIE IEepeaadd ToBapa
MOTPEOUTENI0 BCIIEJICTBUE HApYIIEHUs MNOTpeOUTENeM MpaBWJI HCIOJIb30BAHUS, XpaHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, ACUCTBUI TPETHUX JIUI WJIK HETIPEOJOTUMON CHIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHBIM 3aKkOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyIHOTa0apuTHOTO TOBapa M TOBapa BeCOM 0oJiee MATH KUJIOTPAMMOB JIJISl PEMOHTA,
VIIGHKH, 3aMEHbl W (WJIM) BO3BPAT HMX IOTPEOHMTENIO OCYIIECTBIISIOTCS CHJIAMH W 3a CYET NpOoJaBla
(M3rOTOBUTENS,  YMOJHOMOYEHHOW  OpraHW3alMd WM YINOJHOMOYEHHOTO  HMHAMBHIYAITBHOTO
NpeanpuHUMATENsI, WMIIOpTepa). B ciydae HEWCIONHEHHs MaHHOW OOS3aHHOCTH, a TaKkKe Ipu
OTCYTCTBHHM TpOJAaBIa (M3TOTOBUTENS, YIOJHOMOYECHHONW OpraHW3alid WU  YIIOJTHOMOYEHHOTO
WH/IMBUYAIBHOTO TPEANPUHUMATEIISI, UMIIOPTEPa) B MECTE HAXOXKACHUS OTPEOUTENS JOCTaBKa M (WIJIH)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBISITBCA moTpeOuteneM. [lpum 3ToM  mpomasely
(M3rOTOBUTEN,  YIIOJIHOMOYCHHAs ~ OpraHW3alus  WIM  YIOJHOMOYCHHBIH  WHAWBUIYaJIbHBIH
MpeIIpUHIMATENb, UMIIOPTEP) 0053aH BO3MECTHThH MOTPEOUTETIO PACXO/Ibl, CBS3aHHBIC C JIOCTABKOW M
(ui) BO3BPAaTOM yKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 19. CpokuM npeabsBreHUMA notpedbutenemM TpeboOBaHUM B OTHOLIEHUU
HeAOCTaTKOB TOBapa

1. TloTpeOutens BOpaBe MNPEAbIBUTH NPEIYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa
TpeOOBaHUsA K MpojaBlly (M3rOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3alMd WIA YHIOJIHOMOYEHHOMY
WHIUBUAYAILHOMY TMpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHWH HEJAOCTAaTKOB TOBapa, €CIU OHHU
oOHapy)XeHbI B TEUCHHE TAPAaHTHUITHOTO CPOKA MIIH CPOKA TOJTHOCTH.

(B pen. enepanpHOro 3akona ot 21.12.2004 N 171-D3)

B oTHOmeHuu TOBAPOB, HA KOTOPLIC l"apaHTHfIHLIe CpPOKH WJIM CPOKHU T'OAHOCTU HE YCTAHOBJICHHI,
HOTpe6I/ITeJ'II> BIIpaB€ MPEAbABUTL YKA3aHHBIC Tpe6OBaHI/I$I, €CJIN HEOOCTATKU TOBApPOB O6H€lpy>KeHLI B
paBYMHHﬁ CpPOK, HO B MIpeaciax ABYX JICT CO OHA MNMEpCAavyn HUX HOTpe6I/ITeJHO, eciau Oolee JJIMTCIIBHBIC
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CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIM JJOTOBOPOM.
(. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. TapaHTHIiHBINA CPOK TOBapa, a TAKXKE CPOK €ro CIy)KObI MCUMCIIACTCS CO JTHS Iepeaadn ToBapa
NOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim 1eHp mnepemaun yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIOTCA CO JHS U3rOTOBJICHUS TOBApa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBU, OJEXKIbl M IPOUYMX) 3TU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOILIETO C€30HA, CPOK HACTYIUIEHUS KOTOPOrO ONpEAEseTcs] COOTBETCTBEHHO
cyorekramu Poccuiickoit ®dexmepand HUCXOAS U3 KIMMATHYECKUX YCIOBUM MeECTa HaAXOXKIACHUS
noTpeduTenen.

[Tpu mpomaxe TOBapoB MO OOpaslaM, MO IMOYTE, a TAKXKE B CIy4asX, €CIIM MOMEHT 3aKITIOUCHHS
JOTOBOpa KYIUIM-TIPOJIA)KM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBMAJAIOT, 3TH CPOKHU
WCYHCIIAIOTCS CO JHS JOCTaBKM ToBapa moTpedutento. Eciam moTpeOuTens JHIIeH BO3MOKHOCTH
WCII0JIb30BaTh TOBAp BCJCJACTBHE OOCTOSITENILCTB, 3aBHCANIMX OT TMpojaBHa (B YaCTHOCTH, TOBap
HYXJAa€TCsA B CHCHHaHBHOfI YCTaHOBKE, IMOAKIIOYCHUHU WU c60p1<e, B HEM HMCHOTCs He)IOCTaTKI/I),
TapaHTHIHBIA CPOK HE TEYET JI0 YCTPAHCHHS TPOJABIIOM TaKHUX OOCTOSTENbCTB. Eciam NeHb J0CTaBKH,
YCTaHOBKH, TOAKITIOYCHHUS, COOPKH TOBapa, YCTPAHEHHUS 3aBUCAIIUX OT TMPOJaBIa OOCTOSITEILCTB,
BCJICACTBHUE KOTOPBIX HOTpe6I/ITeJ'II) HE MOXKCET HCIIOJb30BaTh TOBAp IO HA3HAYCHHUIO, OIPCACIINTH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS 3aKITIOYCHHSI IOTOBOPA KYILTH -ITPOIAXKH.

(B pen. ®enepanpHoro 3aKkoHa o1 17.12.1999 N 212-D3)

AG3arr uckimrodeH. - denepanbHblid 3aKk0H oT 17.12.1999 N 212-D3.

Cpok roJIHOCTH TOBapa OINpeAesseTcs] MepHOIOM, UCUUCISIEMbIM CO JTHS M3TOTOBJIEHMS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIOJb30BAHUIO, WIM JAaTOM, MO HACTYIUIGHHS KOTOpPOil ToBap
MIPUTOJIEH K UCIIOJIb30BAHUIO.

HpOI[OJ'I}KI/ITeJ'IBHOCTI) CpOKa TIOJHOCTH TOBapa HJOJDKHA COOTBETCTBOBATH 00s3aTeNbHBIM

TpeOOBaHUSAM K O€30IIaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CPOKH MOI'yT YCTaHABJIMBATHCA Ha KOMIUICKTYIOINIHUE U3ACIINA U COCTaBHBIC 4YaCTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIe CPOKH Ha KOMIUICKTYIOIINEC U3JACIINUA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM XK€ IIOPAAKE, UYTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOU TOBAp.

[apanTuiiHble CPOKM Ha KOMIUICKTYIOIIME W3JCIUs M COCTaBHBIE YacTH TOBapa CUYHTAIOTCS
pPaBHBIMHU FapaHTHHHOMY CPOKY Ha OCHOBHOE M3JICITHE, €CJIM MHOE HE YCTAHOBJICHO JIOTOBOpOoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIEE M3JICNINe U COCTAaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBJICH rapaHTHIHBIN
CPOK MECHBIIEH IMPOJOJDKUTEILHOCTH, YEM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JEJIHE, MOTPeOUTENb
BIIpaBe MPEABSBUTH TPEOOBaHUs, CBSI3aHHBIE C HEAOCTATKAMU KOMILIEKTYIOMIETO M3AETUS U COCTaBHOM
4acTU TOBapa, MpU UX OOHAPY)KEHHH B T€UCHHE TapaHTHUITHOTO CpOKa Ha OCHOBHOE€ W3JIENHE, €CIIU MHOE
HE TIPEyCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-03)

Ecnu Ha KOMIUJICKTYROIICC N3ACIINC YCTAHOBJICH rapaHTHfIHLIfI CpOK OoJIbIICH MpOAOJKUTCIIBHOCTH,
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YeM TapaHTHUHHBI CpPOK Ha OCHOBHOH TOBap, MOTPEOUTENh BIpaBe NPEABIBUTH TpPeOOBaHUS B
OTHOLIEHUH HEJOCTAaTKOB TOBapa IIpU YCIOBUU, YTO HEIOCTAaTKH KOMIUIEKTYIOLIETO W3NS
oOHapyXeHbI B TCUYCHHUE FapaHTHIHOTO CPOKa Ha 3TO M3JEJHe, HE3aBUCUMO OT UCTCUCHHUS TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBAap.

4. Cpoxu, yKazaHHBIE B HACTOSIICH CTaThe, JOBOISATCS JI0 CBEICHHS MOTPEOUTENs B MHPOPMALIUH O
TOBape, MPENI0CTABIAEMON OTPEOUTEINO B COOTBETCTBUNU cO cTtaThel 10 HacTosiero 3akoHa.

5. B cimywasx, Korza npenyCMOTPEHHBIN JOTOBOPOM T'APAaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
JeT U HeNOCTaTKH ToBapa OOHApyKEHbl MOTpeOHTENeM MO HCTEYEHUHM TapaHTHITHOIO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNnb BIpaBe MPEIbsBUTh NPOAABIYy (M3TOTOBHUTENIO) TpeOOBaHUS,
IIPEeyCMOTPEHHBIE cTaThel 18 HacTosIero 3akoHa, eCiii JOKaXeT, 4YTO HEJJOCTAaTKH TOBapa BO3HUKIIH J10
€ro nepegayr NoTpeOUTENIO WIH M0 MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciaydae BBISIBICHMS CYIIECTBEHHBIX HEJIOCTaTKOB TOBapa MOTPEOUTENh BIIpPaBE MPEAbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aly WM YIOJHOMOYEHHOMY  HMHJWBUYaIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O GE3BO3ME3THOM YCTPaHEHMM TaKUX HEIOCTaTKOB, €CIU
JOKa)XET, YTO OHU BO3ZHUKJIM JIO MEepeIayl TOBapa MOTPEOUTENIO UK IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET ObITh MPEABIBIECHO, €CIIM HEIOCTATKU TOBapa OOHAPYXKEHBI IO
HCTEUYEHUH JIBYX JIET CO JHS Mepeaayu ToBapa NOTpeOUTeN0, B TEUEHNE YCTAHOBJICHHOTO HA TOBAp CPOKa
CIIy’kOBbl WJIM B T€UEHHUE JAECATU JIeT CO JIHS Mepelayd ToBapa MOTPEOUTENI0 B Cllydyae HEYyCTaHOBJICHHUS
cpoka ciayxObl. Ecnu ykazanHoe TpeOGoBaHUE HE YyIOBJIECTBOPEHO B TEUEHHUE JABAJALATH JAHEU CO JIHS €ro
MpeIbsABICHUS MOTpeOUTENeM WM OOHAPY)KEHHBIII UM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPAaHUMBIM,
MOTpeOUTENh O CBOEMY BHIOOPY BIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YMOJHOMOYEHHOW OpraHHU3aluu
WIN YIOJHOMOYEHHOMY WHIUBUIYaIbHOMY MPEANPUHUMATENIO0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHkToM 3 crtathu 18 Hacrosimiero 3akoHa TpeOOBaHHWS WM BO3BPATUTh TOBApP H3TOTOBUTEIIO
(YnoJIHOMOUYEHHOW OpraHu3ali WM YIOJHOMOYEHHOMY HWHAMBHUAYAJbHOMY MNpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIUIAYEHHOUN JEHEKHOM CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeaoOCTaTKOB ToBapa Mu3rotoButenem (npoaasBuUoM,
ynonHOMO4YEeHHOM opraHusauuven wnu YNONMHOMOY€EHHbIM MHAUBMAYaNbHbIM
npeanpuHMMaTenem, UMNOpPTEpPoOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecin CPOK YCTPAHCHUS HEAOCTATKOB TOBAPAa HE OIIPCACIICH B IMMCHbMEHHOM Q)opMe COorJIallICHUEM
CTOPOH, 3TH HCAOCTATKH OOJI’KHBI OBITh YCTPpAHCHBI U3IrOTOBUTCIIEM (HpOI[aBI_[OM, YHOHHOMOquHOﬁ
OpraHHSaHHeﬁ U1 YIIOJIHOMOYCHHBIM UHAUBUAYAJIbHBIM NpCANPUHHUMATCIIEM, I/IMHOpTepOM)
HE3aMCAJIUTCIBHO, TO €CTh B MUHUMAaIbLHBIN CpPOK, 00BEKTHUBHO HCO6XO,I[I/IMBII7I Al UX YCTpAaHCHUSA C
y4eTOM 0OBIYHO MMPUMCHACMOI'O crioco0a. CpOK YCTpaHCHUA HEAOCTATKOB TOBAapa, OHpeI[eJ'IHeMHﬁ B
MMUChbMEHHOM (l)opMe COrIallICHUEM CTOPOH, HC MOKCT IIPCBBILIATE COPOK ITATh JHEH.

B cJIydac, €CJIM BO BpEMA YCTpAHCHUA HECAOCTATKOB TOBApPa CTAHCT OYCBUAHBIM, YTO OHHU HC 6y,ZLYT
YCTPAHCHBI B OHpeI[eJ'IeHHHﬁ COTJIAaICHUCM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIHOYUTH COTJIAICHUC O
HOBOM CPOKEC YCTPAHCHUS HCAOCTATKOB, TOBApa. HpI/I 9TOM OTCYTCTBUC HCO6XOI[I/IMLIX Il YCTpaHCHUS
HEAOCTATKOB TOBApa 3aIllaCHBIX yacTen ()IeTaJ'Ieﬁ, MaTepI/IaJ'IOB), O60py,[[OBaHI/I$I N HOI[O6H]':>I€ NIPpUYINHBI
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HE SIBJIIIOTCS OCHOBAHHUEM IS 3aKJIFOYEHUS COTJIAIIEHHUS] O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKA, ONPEAETICHHOIO COIIAIEHUEM CTOPOH IIEPBOHAYAIIBHO.
(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHHMM TOBapoB JUIMTEJILHOTO IIOJIb30BaHMSI HW3TOTOBUTENb, MpOJaBell JIMOO
VIIOJTHOMOYEHHAsI OPTaHM3alUsl WINM YIOJHOMOYEHHBIH WHAWBUAYAIBHBIA MPEIIPUHUMATEIb OOSI3aHbI
IIpU TNPEAbSBICHUN MNOTPEOUTETIEM YKa3aHHOrO TpeOOBaHUS B TPEXIAHEBHBIH CPOK O€3BO3ME3AHO
MPEJOCTAaBUTH MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP UIUTEIBHOTO MOJIb30BaHMSI, 00T a0l STUMHU
’K€ OCHOBHBIMHU MOTPEOUTEIILCKUMU CBOMCTBAMHU, 0OECIIEYUB JOCTABKY 3a CBOM cueT. [lepeyeHr ToBapoB
JUINTENBHOTO MOJIb30BaHUs, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PAcIpOCTPAHSIETCs], YCTAHABINBAETCS
[IpaBurensctBoM Poccniickoit deneparnun.

(B pen. ®@enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnydyae ycTtpaHeHWsI HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MPOJIEBAeTCS Ha
nepuoa, B TCUYCHHUEC KOTOPOro TOBAp HE HCIIOJIb30BaJICA. VkazaHHBIN nepuoa UCHUCIACTCA CO OHA
oOpareHus moTpeouTeNss ¢ TpeboBaHUEM 00 YCTpaHEHHHM HEIOCTAaTKOB TOBapa JIO JIHS BBIJAAYM €0 TIO0
OKOHYaHHHU PEMOHTA. HpI/I BbIIa4Y€ TOBapa U3roTOBUTCIIb (HponaBeu, YIIOJIHOMOUYCHHAS OpraHu3anus Ujin
YIOJHOMOYEHHBIH WHIUBUAYAJIbHBIN OpeInpUHUMATeNb, HUMIOpPTEp) o00sA3aH NPEJOCTaBUTH B
McbMeHHOUM (popme moTpedurtento nHGopMauio O Jare obOpalleHus norpedutens ¢ TpeboBaHueM 00
YCTpaHEHUM OOHAPYXEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe Tepenavyd ToBapa IMOTpeOUTeNeM st
YCTpaHEHUs HEIOCTaTKOB TOBapa, O JaTe YCTpaHCHHWs HEIOCTaTKOB TOBapa C WX OINHCaHUEM, 00
WCTIOJIb30BAHHBIX 3allaCHBIX YaCTAX (JIETalsiX, MaTepualiaX) U O JaTe BBIIA4M TOBapa MOTPEOUTENIO 10
OKOHYAaHUH YCTPAHEHUS HEOCTATKOB TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHHM HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACIHS WITH
COCTaBHOW YacTH OCHOBHOTO H3JIENIMs, HAa KOTOpPHIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIONIEE W3/ICNIUE MM COCTABHYIO YacTh OCHOBHOTO W3JICNUSl YCTAHABJIMBACTCS TapaHTHIHBIN
CPOK TOH K€ TMPOJIOJDKUTEIBHOCTH, YTO M Ha 3aMEHCHHBIC KOMIUICKTYIOIIEE W3/CIIUE MM COCTaBHYIO
9acTh OCHOBHOTO HM3JICIHS, €CITH HHOE HE TIPEAYCMOTPEHO JIOTOBOPOM, U TapPaHTUIHBIA CPOK UCUUCIIICTCS
CO JIHSI BBIJIaYH IOTPEOUTEIIIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTtsa

1.B cjIydqac O6H8.py>KeHI/I$I HOTpe6I/IT€J'ICM HCIO0CTAaTKOB TOBAapa U IPCABABIICHHUA Tpe60BaHI/I${ 0 €ro
3aMCHC IIpOaaBCI (I/I3FOTOBI/IT€HB, YIIOJTHOMOYCHHAA OpraHu3anusa nIn ynOJ'IHOMO‘IGHHLIﬁ
I/IH,Z[I/IBI/II[yaJIBHHﬁ npCaAIpruHUMAaTECIb, I/IMHOpTep) 00s3aH 3aMEHUTHh TaKOMH TOBAp B TCUCHUC CCMU JHEeH
CO OH: IMPEABbSABIICHUA YKA3aHHOTO Tpe6OBaHI/I$I HOTpe6I/IT€J'IeM, a I1ipu HCO6XO,I[I/IMOCTI/I JIOTIOJIHUTEIILHOU
IIPOBCPKU KAYCCTBA TAKOI'O TOBapa IpoaaBIOM (I/ISFOTOBI/ITCHGM, YHOHHOMO‘ICHHOI‘/’I OpFaHI/ISaHI/Ieﬁ nin
YIIOJIHOMOYCHHBIM HHAUBUAYAJIIbHBIM IPCAIIPUHUMATECIICM, HMHOpTCpOM) - B TEUECHHE IBAANATH AHEH CO
AHA TPCABABICHUA YKAa3aHHOT'O Tpe6OBaHI/I$I.

Ecau Yy ImnOpoaaBna (I/I3I‘OTOBI/IT6J'I$I, ynOJ’IHOMO‘IGHHOfI opraHu3ali WJInW YIOJIHOMOYCHHOTO
HHAUBUAYAJIBHOT'O MPEANIPUHUMATEIIA, I/IMHOpTepa) B MOMCHT HPCABABJICHUS Tpe6OBaHI/I${ OTCYTCTBYCT
HeO6XO,Z[I/IMBII\/’I AJi1 3aMCHBI TOBAp, 3aMCHA MOOJI’KHA OBITH IMpoBC€JACHA B TCUCHUC MECAlla CO JHA
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MMPCABABICHUA TAKOT'O Tp€6OBaHI/ISI.

B paiionax Kpaiinero CeBepa u NmpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMEHe TOBapa MOJICKUT YJOBIECTBOPEHUIO 110 €ro 3asBICHUIO B CPOK, HEOOXOJUMBIN AJIS OYEpEeAHON
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PailoHBI, B Cllydyae OTCYTCTBMS Yy IpoJaBlia (M3rOTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3alM¥ WIM  YIIOJHOMOYEHHOTO HHAMBUAYAIBHOTO IPEAIPUHUMATEI,
uMIoprepa) HeoOX0AUMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEAbABIICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecmu st 3amensl ToBapa TpeOyeTcst Oojee ceMu JHEH, Mo TpeOOBaHHIO MOTPEOUTENS MPOAaBell
(M3roToBUTENHF JMOO YIIOJTHOMOYEHHAsT OpraHW3alys WIA YIOJHOMOYEHHBIH WHIMBHyaTbHBIH
MpeIpUHIMATENb) B TEUCHHE TPeX JHEW cO IHS NpeAbsSBICHHUS TpeOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHME HA IEPHUOJ 3aMEHBbl TOBap
JUTUTENTFHOTO TIOJIb30BAHMSI, OOJaNAOMMi ATHMH K€ OCHOBHBIMH MOTPEOUTETHCKUMH CBOHCTBAMH,
o0ecrieunB €ro JOCTAaBKy 3a CBOM cyeT. DTO MpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBAphl, NEpedeHb
KOTOPBIX ONPEAENAeTCs B COOTBETCTBUM C MMYHKTOM 2 cTaTthu 20 HACTOALIEro 3aKoHa.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAEKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
ObIBIINI B YHOTpEOICHUH.

[Ipn 3ameHe ToOBapa TapaHTUMHBIA CpPOK HCUUCISETCS 3aHOBO CO JHS IIepeladd ToBapa
MOTPEOUTEITIO.

CrtatbAa 22. CpoKM yAOBNEeTBOPEHUA OTAENbHbLIX TPeboBaHUM noTpedbutens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIECHHH TOKYITHOW IIEHBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha WCIPABIICHHE HEJOCTATKOB TOBapa MOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIUTAYEHHOW 3a TOBap JCHEXKHON CYyMMBI, a TaKkKe TpeOOBaHUE O BO3MEUICHUU YOBITKOB, IPHYMHEHHBIX
MOTPEOUTEINII0  BCIEACTBUE TPOJAXKH TOBapa HEHAIICKAIIETO KadyecTBa JIMOO MPEIOCTaBICHUS
HeHaJuIexaield WHpOpMAaIMd O TOBape, IMOJICKAT YIOBICTBOPEHHIO TPOJABIOM (M3TOTOBHTEINEM,
YIIOJITHOMOYCHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM HHIMBUAYAJIbHBIM PEIIPUHIUMATEIIEM,
UMIIOPTEPOM) B TEUCHHUE JIECSITH JTHEU CO JIHS MPEABbIBICHHUS COOTBETCTBYIONIETO TPEOOBAHHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npopaBua (M3rotoBuTens, YNONHOMOYEHHOMN
OpraHusauum unm yrnosiHoMO4eHHOro MHAMBUAYaNbHOro npeanpuHMMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTtens
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOTpeHHbIX ctaTthaMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TakKXKe 3a
HEBBITIONHEHNE (33I€PKKY BBIMIOTHEHHsI) TPEOOBAaHUS MOTPEOUTENS O MPEJOCTaBICHUH €My Ha TMEepUOJ
pEMOHTa (3aMEHbI) aHAJTOTUYHOTO TOBapa MpojaBell (M3roTOBUTENb, YIIOJTHOMOYEHHAS! OpraHu3alvs Hin
YIIOJTHOMOYEHHBIN WHAUBHUIYATbHBIH MPEeINPUHAMATENb, UMIIOPTEP), TOMYCTHBIINA TaKue HAPYIICHUS,
yIJIaYMBaeT MOTPEOUTENIO 32 KaXK/IbIi IeHh MPOCPOUYKU HEYCTOWKY (MEHI0) B pa3Mepe OJHOTO MPOIIeHTa
LIEHBI TOBapA.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)
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Ilena ToBapa ompenesseTcs, UCXOAd U3 €ro ILEHbI, CYIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTPEOUTENST JODKHO OBLIO OBITh  yJOBIETBOPEHO MPOJABLOM (M3TOTOBHUTEIIEM,
YIOJHOMOYEHHON OpraHu3alueil Wid YIOJHOMOYEHHBIM HWHIAUBUAYAJIbHBIM MpeIIpUHUMATEIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOro TpeOOBAaHMSI WM B J€Hb BBIHECEHUS
CyAeOHOTO pelIeHus, eciii TpeboBaHue 100POBOJIBHO YOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cinydae HEBBINIOJHEHUS TPEOOBAHUN NOTPEOUTENS B CPOKH, IIPELyCMOTPEHHBbIE CTaThsiMu 20 -
22 HacTosmmero 3aKoHa, TMOTPEOHWTENh BIPaBE IO CBOEMY BBIOOPY NPEIbSBUTH HWHBIE TPeOOBaHUS,
yCTaHOBJIEHHbBIE cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHUMs  npoadaBLOM CpoKa nepegauu
npeaBapuTeribHO OMNJfIa4YeHHOro ToBapa noTpeduTento
(BBenena denepanbubiM 3akoHOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJaXH, MpPeaycCMaTpUBAIOIINNA 005 3aHHOCTh MOTPEOUTENS MpeABaAPUTETHHO
OTUIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Nepeaur ToBapa NOoTpeOUTeNo.

2. B cnydae, ecnu mpojaBell, MOJTYYUBIIUNA CyMMY IpEIBAPUTENBHON OIIATHl B ONPEICIEHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He HCIOIHUI 00sI3aHHOCTh I0 Tepeaye ToBapa MOTPEeOUTENIO B
YCTaHOBJIEHHBIN TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOpY BIIpaBe NOTPEOOBATH:

nepeayy OIIau€HHOro TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI NIpeABApUTEIbHOM OIIaThl TOBApa, HE MEPEJAHHOTO MPOJABIIOM.

[Ipu 3TOM noTpeOuTenb BpaBe NOTPEOOBATH TAKXKE IOJTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My BCJEICTBHE HapYyIICHHS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJaXKU CpOKa Mepenadu
MIpe/IBAPUTENIHO OIJIAY€HHOTO TOBapa.

3. B cmnyyae HapylieHUSI YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XU CpOKa Iepeaadu
MIpPEeIBAPUTENILHO OIJIAYEHHOTO0 TOBapa IMOTPEOUTENI0 MpoJaBel] YIUIadyMBaeT €My 3a KaxIblid JIeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OILJIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JHSA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepejaada ToBapa
MOTPEeOUTENI0 JT0JKHA Obla ObITh OCYILECTBJICHA, 10 JHA Mepefadyd ToBapa MOTPEOUTENI0 WM 0 JHS
yIIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpPATE MY MPEABAPUTEIHHO YINIAYCHHOW UM CYMMBI.

CyMMa B3BICKAHHOW MOTpeOuTEeNeM HEYCTOWKM (IIeHM) He MOJKeT IpeBbIaTh CyMMY
IIpeBapUTEIILHON OIJIaThl TOBapa.

4, Tpe6OBaHH${ HOTpe6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMbBI U O IIOJJTHOM BO3MCHICHUU
Y6LITKOB MOoIC)KAT YAOBJICTBOPCHUIO IIPOAABLOM B TCUYCHUC NOCCATU JHEH cO MOHA MMpEABABIICHUA
COOTBCTCTBYIOILICTO Tpe60BaHI/I${.

5. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 2 HaCTOSIIEH CTaTbu, HC IMOJJICKAT
YAOBJICTBOPCHUIO, C€CJIW IMPOAaBCl MHOKAXKET, YTO HAPYHICHUC CPOKOB TIEpcaadun HOTpe6I/ITeHIO
NpeABAPUTCIIBHO OIUIAYCHHOTO TOBapa ITPOU30IIIO BCJICACTBHUC HCHPCOHOHHMOﬁ CHJIbI HMJIM 110 BHHC

Crpannna 26 u3 45



3akon P® or 07.02.1992 N 2300-1
(pen. ot 08.12.2020) Jara coxpanenus: 20.01.2021
"O 3amuTe npap norpedurTenei”

noTpeduTes.

Ctatba 24. PacuyeTbl C notpebutenem B criy4yae npuodbpeTeHUss UM ToBapa
HeHaanexawero KayecTsa

1. Ilpu 3ameHe ToBapa HEHaJUIEXkKAIIEro KayecTBa Ha TOBAp 3TOHM K€ MapKu (3TUX K€ MOJEIU U
(1K) apTUKyJa) nepepacyeT LEeHbl TOBapa HE POU3BOIUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJJIEKAILEr0 KauecTBAa Ha TAaKOW e ToBap JApPYrol Mapku (MOJEmH,
apTUKYJa) B ciy4ae, eciM IIeHa TOBapa, MOJUIeKaIIero 3aMeHe, HIKE IIeHbl TOBapa, MPea0CTaBIEeHHOTO
B3aM€H, NOTPeOUTENb JODKEH JOIUIATUTh Pa3HUIly B 1I€HAX; B CiIydae, €CiM LieHa ToBapa, MOJIeKaIlero
3aMEHe, BbIIIE IIEHbl TOBapa, NPEJOCTABIEHHOTO B3aMEH, pa3HUIA B I1I€HAaX BBIJIAYUBAETCS
noTpebutento. Llena ToBapa, mojiekaiiero 3amMeHe, ONpeAesseTcss Ha MOMEHT €ro 3aMEHbl, a €cliu
TpeOoBaHUE TMOTPEeOUTENsE HE YJOBJIETBOPEHO IMPOJABLOM, II€Ha 3aMEHSEMOro ToBapa M IlI€Ha
nepe1aBaeMoro B3aMEH TOBapa OIPEIEsSIOTCS Ha MOMEHT BBIHECEHUS CYZOM PEIIEHHUs O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3aKoHa OT 17.12.1999 N 212-D3)

3. B ciywae mpenbsBieHUs TOTpeOUTEeM TpeOOBAaHHUS O COpa3MEPHOM YMEHBIICHHH ITOKYITHON
ICHBI TOBAapa B paCyCT NPUHUMACTCA LICHA TOBAapa HAa MOMCHT IMPECABABICHUA HOTpe6I/ITeHeM Tpe6OBaHI/I${
00 yIleHKe WM, €CIIi OHO JOOPOBOJIEHO HE YIOBIIETBOPEHO, HA MOMEHT BBHIHECEHHS CYZIOM pPEIICHHs O
COpa3MEPHOM YMEHBIIEHUH MOKYITHOM IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJUIEKAIIEro KauecTBa MOTPeOUTENh BIpaBe TpeOOBATh BO3MEIICHHUS
pa3HULIBl MEXAY LIEHOW TOBapa, YCTAHOBJIEHHOW ITOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT J00pOBOJLHOTO YAOBJIETBOPEHHUS TaKOTO TpeOOBaHWS WM, €Cii TpeOOoBaHHE HOOPOBOJBHO HE
YIOBJIETBOPEHO, HA MOMEHT BbIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBenmen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-®3, B pea. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cimydyae BO3BpaTa TOBapa HEHAJIC)KAIIET0 KayecTBa, MPOJAHHOTO B KPEAUT, NOTPEOHTEINIO
BO3BpalllacTCcs yIIaueHHass 3a TOBap JICHE)KHAs CyMMa B pa3Mepe IOTalIeHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPeIuTa, a TAK)KE BO3MEIIACTCs IJIaTa 3a MPe0CTaBICHHE KPeIuTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyyae BO3BpaTa ToBapa HEHaJUIEKAIIETO KauecTBa, MPUOOPETEHHOrO MOTPEOUTEIEM 3a CUET
MOTPEeOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00si3aH BO3BPATUTH MOTPEOUTEINIO YIIJIAUEHHYIO 3a TOBap
JCHe)KHYIO CYyMMY, a TaKK€ BO3MECTHUTH YIUIAUCHHbIE MOTPEOUTENEeM MPOLIEHTH M WHBIC IJIATEXKHU IO
JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. MpaBo noTpebuTena Ha o6MeH ToBapa Hagnexallero KayecTea

1. TloTpeOutens BmpaBe OOMEHSATH HENMPOJOBOJILCTBEHHBIM TOBap HaJUIEKaIero KadecTBa Ha
aHAJIOTMYHBIA TOBAp y MpOJaBIlia, Y KOTOPOTO 3TOT TOBap ObLI MPHUOOPETEH, €CIM YKa3aHHBII TOBap HE
nojo1en no gopme, rabapuram, pacoHy, paclBETKE, pa3Mepy UIN KOMIUIEKTAIIUH.

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

Crpannna 27 u3 45



3akon P® or 07.02.1992 N 2300-1
(pen. ot 08.12.2020) Jara coxpanenus: 20.01.2021
"O 3amuTe npap norpedurTenei”

[Torpeburens UMeeT npaBO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBAapa HAJUICKAIIET0 KauecTBa B
TE€YEHHUE YETHIPHAIATH IHEH, HE CUMTAs JHS €0 MOKYIKH.

OOMeH HempoJOBOJBCTBEHHOTO TOBapa HAJIEkKAIIEro KauyecTBa MPOBOJUTCS, €CIH YKa3aHHBINU
TOBap He OBLI B yMOTPEOJICHUM, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIBCKIE CBOWCTBA, TUIOMOBI,
(habpuvHbBIE SIPIBIKH, a TAK)KE MMEETCS TOBAPHBIN YEK WJIM KACCOBBIN YeK JIMOO MHOM IMOATBEPIKAAFOIIAN
OTUIATy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Y IOTPEOHUTENST TOBAPHOTO YeKa MM KaCCOBOTO YeKa
MO0 MHOTO TIOTBEPKIAIONIECTO OIUIATy TOBapa MOKYMEHTAa HE JIMIIAST €r0 BO3MOKHOCTH CCHUIATHCS Ha
CBUJICTEIILCKUE TTOKA3aHUs.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

[lepeuenr TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon @enepanumn.

2. B cnyyae, eciiv aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJaKe HA IEHb 00pallleHus MOTPeOUTENs K
MPOJIaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT HCIOIHEHUS J0TOBOpa KYIUIM-TIPOJaKU U MOTPeOOBaTh
BO3BpaTa YyIUIAY€HHOM 3a yKa3aHHBIN TOBap JE€HEXHOW cyMMbl. TpeboBaHue MOTpeOUTENs] O BO3BparTe
YIUIAYEHHOMW 3a YKa3aHHBIN TOBAap JEHEXKHOM CyMMBI NOJJIEKHUT YAOBJIETBOPEHHUIO B TEUEHUE TPEX AHEH
CO JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto moTpeOUTENs C MPOAaBIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTPEH NpU
MOCTYIUIEHHH aHAJIOTMYHOrO ToBapa B mpojaxy. [IponaBen oOs3aH He3aMeUIMTENBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIUIEHUHU aHAJTOIMYHOI'O TOBapa B MPOJAXKY.

(. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

Ctatbs 26.1. AucTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBeneHa denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pPO3HUYHOW KYIUIM-NPOJAKU MOKET OBITh 3aKIFOUEH Ha OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENISI C TPEIOKEHHBIM MPOJIAaBIIOM OIMCAHHEM TOBapa IMOCPEACTBOM KaTaJOroB, MPOCIEKTOB,
OyKJ1eTOB, JOTOCHUMKOB, CPEICTB CBSI3H (TEIIEBU3NOHHOM, MOYTOBOH, PAIMOCBSI3H U JPYI'HX) MM UHBIMH
WCKJTFOYAIOIIMMU BO3MOYKHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHUSI MOTPEOUTENsT ¢ TOBapoOM JHOO
o0pa3ioM ToBapa TMpH 3aKIIOYCHHH TaKOrO JO0roBopa (JAMCTAHIMOHHBIA CIOCOO TMPOJaKH TOBapa)
croco6amu.

(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. TIponaBiiom /10 3aKJIFOUEHHUS JIOTOBOPA JIOJDKHA OBITh MPEI0CTABICHA MOTPEOUTENF0 HH(POpMAIHsI
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAaxX TOBapa, 00 aapece (MecTe HaXOXJICHUs) MPOaBIia, O MECTe
W3rOTOBJICHUSI TOBapa, O TIOJHOM (UPMEHHOM HAMMEHOBAaHWW (HAUMCHOBAHHWM) IIPOJABIA
(M3roTOBUTENS), O IIEHE M 00 YCIOBHUSIX MPUOOPETEHHs] TOBapa, O €ro JOCTaBKE, CPOKE CIyXKObI, CPOKe
TOJIHOCTH W TapaHTHIHOM CpOKe, O TMOPSIKE OIUIaThl TOBapa, a TAaKKe O CPOKE, B TEUEHUE KOTOPOTO
JEUCTBYET MPeNIOKEHHE O 3aKITI0YEHUH JOTOBOPA.

3. IloTpebuTreno B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MUCHbMEHHOW (hopMe IMperocTaBiIeHa
uHpopManus o ToBape, NpeaycMoTpeHHas cratheil 10 HacTosimero 3akoHa, a Takke MpeIyCMOTPEHHas
MYHKTOM 4 HacTOsIIeH cTaTbu HHPOPMALIUS O TIOPAIKE U CPOKAX BO3BpaTa TOBApa.
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4. Tlorpeburesp BIpaBe OTKa3aThCs OT TOBapa B JII000E BPEMs JI0 €ro Iepesiayuy, a ocjie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecniu mHpOpManus 0 MOPSAKE W CPOKaX BO3BpaTa TOBapa HAJICKAIIETO KadyecTBa HE
Obula TpeAoCTaBlieHA B IHCBMEHHOW (opMe B MOMEHT [OCTaBKM TOBapa, NOTPEOHTEIbh BIIpaBe
OTKAa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA IepeIadu TOBapa.

Bo3Bpar ToBapa Hajnexalero KauecTsa BO3MOXEH B CIIy4ae, €CJId COXpaHEHbl €ro TOBapHBIN BUJ,
MOTPEOUTENILCKUE CBOWMCTBA, a TakXkKe MJAOKYMEHT, MOJITBEPXAAIOMMA (aKT W YCIOBHS TOKYIKH
yKazaHHOTro ToBapa. OTcyTcTBHE y MOTpeOUTENs IJOKYMEHTa, MOATBEPKAAIOMIEro (aKT U YCIOBUS
MIOKYIIKK TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCA Ha JAPYrue J10Ka3aTeabCTBa MPUOOpETEeHUs
TOBapa y JaHHOTO MPO/IaBlia.

[TorpeOuTtens He BIpaBe OTKa3aTbcs OT TOBapa HAWISKAIIETO KadyeCcTBA, HMMEIOIIETO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOﬁCTBa, €CJin YKaSaHHLIﬁ TOBApP MOXKET OBITH HCIIOJIE30BaH
HCKITFOYUTENIEHO TTPHOOPETAIONTUM €0 MOTpeOuTeneM.

[Ipu otkaze moTpeOUTENsT OT TOBapa MPOJaBell IODKEH BO3BPATHTH €My JCHEXKHYIO CyMMY,
YITAYeHHYI0 TOTpeOUTeNeM IO JOTOBOPY, 332 HCKIIOYEHHEM pPAacXOJOB MpPOJABIa Ha JOCTaBKy OT
MOTpeOUTENsT BO3BpAIIEHHOTO TOBapa, HE TO3JHEE YeM dYepe3 NeCSITh JHEH CO JHS TNPenbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. IlocnencTBus MpoJaku TOBapa HEHAIIEKAIIETO KayecTBa JTUCTAHIIMOHHBIM CIIOCOOOM MpPOAaKu
TOBapa yCTaHOBJICHBI MOJIOKEHUSAMU, PEIYCMOTPEHHBIMU cTaThsAMU 18 - 24 HacTosero 3akoHa.

Crtatbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaku OTHEIBHBIX BUIOB TOBApOB ycTaHaBimBaioTcs IIpaBurensctBoM Poccmiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NMOTPEBUTENEW NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIYT)

CratbAa 27. CpOKMu BbINONTHEHUA paboT (OKasaHusA ycnyr)

1. HcnonHurtens o00s3aH OCYIIECTBUTH BBHINIOJHEHHE pPA0OTHI (OKa3aHUE YCIYTH) B CpPOK,
YCTaHOBJICHHBIN MPaBUIaMH BHITIOJHEHHS OTAEIBHBIX BHJIOB paObOT (OKa3aHUS OTIEIbHBIX BUJOB YCIIYT)
WM JIOTOBOPOM O BBITIOJIHEHHH paboT (oka3zaHuu yciyr). B moroBope o BeimoiaHeHHH paboT (OKa3aHUU
yCIyT) MOKET IMpelycMaTpUBAThCS CPOK BBIMNOJHEHUS pabOThl (OKa3aHUsS YCIYrH), €ClIM yKa3aHHBIMH
MpaBWJIaMH OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJODKUTEIbHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MIPABUIIAMHU.

2. Cpok BbITIOJIHEHUSI PabOTHI (OKa3aHUS YCIYTH) MOXKET OIpeneisThCcs Aarod (NMepuoaom), K
KOTOPO# TOJKHO OBITH 3aKOHYEHO BHITIONHEHHE paboThl (OKa3aHWe YCIYTH) WiH (1) AaToH (IepruoaoMm), K
KOTOPOl UCTIOTHUTENH JIOJKEH MPUCTYIUTH K BHITIOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)
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3. B ciyuae, ecnu BhITIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 1O YacTsAM (JI0CTaBKa
NEPUOINYECKON TeYaTH, TEXHUYECKOe OOCIy)KMBaHWE) B TEYEHHE CpOKa JEWCTBUS JOrOBOpa O
BBITIOJIHEHUN paldoT (OKa3aHWUHM YCIIYT), JOJDKHBI MPEIyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BHIOJHEHUS TAKUX pabOT (OKa3aHUs yCIIYT).

[lo coryameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh IPEILYCMOTPEHBI TaKXKE CPOKU 3aBEpLICHUS
OTJIEIbHBIX 3TANIOB padbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBua HapyweHUS UCMOSIHUTENEM CPOKOB BbINOSIHEHUA paboT
(okazaHus ycnyr)

1. Eciiu ucnosHUTENh HApYLIWI CPOKHU BBITIOJIHEHHUS! paOOThl (OKa3aHUS YCIYTH) - CPOKHM Hadaja U
(W) OKOHYAHUS BHIIOJHEHUS PaOOTHI (OKa3aHUS yCIayru) U (WIK) MPOMEXYTOUHbIE CPOKU BBITIOJHEHUS
paboThl (OKa3aHUsl YCIYTH) WJIM BO BPEMs BBIMOJHEHUSI paOOTHI (OKa3aHUS YCIYTH) CTAIO OYEBUIHBIM,
YTO OHA HEe OY/IET BBINOJHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BBHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYHUTH UCITOJTHUTEITIO HOBBIM CpOK;
(B pen. ®enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJIHEHHE pabOThl (OKa3aHME YCIYrHM) TPETbUM JIMIIAM 3a Pa3yMHYIO LIEHY WU
BBITOJIHUTh €€ CBOMMH CHJIAaMH U MIOTPEOOBATh OT UCIOJHUTENS BO3MELIEHNS IOHECEHHBIX PAaCcX0/10B;

MoTpeOOBaTh YMEHBIIICHHUS 1ICHBI 32 BBHITIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

0TKa3aThCsl OT UCTIOJTHEHUS IOTOBOPA O BBHITIOJHEHUN PaOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MoTpeOOBATh TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIICHUEM CPOKOB BBITIOJTHEHUsI pabOThl (OKa3aHUs YCIyru). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE YISl YIOBJICTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHHI MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HayeHHble TIOTpPEOMTEIEM HOBBICE CpPOKH BBIOJHEHHUS pPAaOOThI (OKa3aHHUS YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUU paOOThI (OKa3aHUU YCIYTH).
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

B cJIydqa€ HPOCPOYKH HOBBIX CPOKOB HOTp€6I/IT€HB BIIpaBC IPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaThbu.

3. Llena BbIMOMHEHHON pabOTHI (OKa3aHHOW yCIyrH), BO3BpallaeMasi OTPEOUTEIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBHIMOJTHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TakKe Y4HThIBaeMas IIpH
YMEHBIIIEHUU [I€HBbl BBITIONIHEHHONW paboThl (OKa3aHHOW YCIyTH), OMPEAENseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctaThu 24 HacTosIIero 3aKoHa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

4, HpI/I OTKa3¢ OT UCIOJHCHUS JOTOBOPA O BBINIOJIHCHUHA pa6OTBI (0Ka3aHI/II/I YCJ'IYFI/I) HUCIIOJIHUTECIIb
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HE BIIpaBe TpeOOBaTh BO3MEILICHMS CBOMX 3aTpar, MPOW3BEICHHBIX B IPOLIECCE BBIMOJHEHUS pPaOOTHI
(OKa3aHUs YCIIyTH), a TaKKe IJIAThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUCHHEM
clly4asi, €CJI OTPeOUTEIh MPUHSUT BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3anr ucknrodeH. - denepanbhbiii 3aK0H oT 17.12.1999 N 212-03.

5. B ciydae HapyllleHUsI YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHHs pabOThl (OKa3aHMs YCIYTM) WU
Ha3HAYEHHBIX TOTPEOUTE]IEM Ha OCHOBAHHMM IyHKTa | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yIUIaYMBAET MOTPEOUTENIO 3a KaXbli JeHb (Yac, eCIM CPOK OMPEENIeH B yacax) MPOCPOUKU HEYCTOMKY
(meHro) B pa3Mmepe Tpex MPOLEHTOB LIEHBbI BBHINMOJHEHHUsS] paboThl (OKa3aHMsI YCIYrH), a €cClu IieHa
BBINIOJIHEHUST Pa0OThl (OKa3aHUS YCIYI'M) JOTOBOPOM O BBIMOJIHEHUHM padoOT (OKa3aHUM YCIYr) He
ompezeneHa - oOmied meHsl 3aka3a. J[oroBOpoM O BBINOJHEHWH pPaOOT (OKa3aHUM YCIYT) MEXAY
MOTPEeOUTENIEM U UCIIOJIHUTEIEM MOXKET OBbITh YCTAHOBJIEH 00JIee BHICOKUI pa3Mep HEYCTOUKH (TI€HN).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTolika (nieHs1) 3a HapyllIeHHue CPOKOB Haydaia BINOJHEHUS pabOThI (OKa3aHUs yCIyTrH), e dTana
B3BICKMBACTCS 3a KaXKJbl JIEHb (4ac, €ClIM CPOK OINpENeNeH B Yacax) IMPOCPOUYKH BIUIOTH 0 Hayajia
BBITIOJIHEHUST paOOTHl (OKa3aHUS YCIyrH), €e 3Tana WIM NpeAbsBIECHUs norpedurtenseM TpeOOBaHUM,
MIPEAYCMOTPEHHBIX ITYHKTOM | HacTOSAIIEN CTaThH.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylieHne CpOKOB OKOHYAHMS BBITIOJHEHUS paOOTHI (OKa3aHUsS yCIyTH), €
JTama B3BICKMBAETCS 3a KaXIbli JEHb (Yac, €clid CPOK OMNpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHUsSI paOOThI (OKa3aHUsS YCIYTH), €€ JTala WIA TMPEIbsIBICHUSA IMOTpeOuTenem
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. denepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOW MOTPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXET IPEBBINIATh IICHY OTACIBHOTO
BHJIA BBINOJIHEHHUS PAa0OOTHI (OKa3aHUs YCIYTH) WM OONIyI0 IIEHY 3aKa3a, €CJIM IIeHA BBITIOJHEHUS
OTIENLHOTO BHUAAa Pa0OThI (OKa3aHWs YCIYTHM) HE OTpEACiCHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHWM YCIIYTH).

Pasmep HeycToiiku (TEeHW) OmpeneNnseTrcs, WUCXOJs W3 IEHBI BBIMIOJHEHUS pPa0OThl (OKa3aHWs
YCIIYTH), @ €CJIM YKa3aHHas IeHa He OnpeeieHa, UCXO I 13 OOIIeH IIeHbI 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS IOJDKHO ObLIO OBITH YIOBICTBOPSHO UCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO yIOBIICTBOPEHHSI TAKOTO TPEOOBAHUS WIIM B JICHb BRIHECEHUS CYZCOHOTO pEIICHUs, CCIH
TpeboBaHKe NOTpeOuTENs T0OPOBOIHLHO YIOBIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I${ HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHI_I_Ieﬁ CTaTbu, HC IIOAJICKAT
YAOBJICTBOPCHHUIO, €CJIIN UCIIOJIHUTECIIb JOKAXKCT, YTO HAPYIICHNUEC CPOKOB BLITTIOJITHCHUA pa6OTLI (OKaSaHI/ISI
YCJ'IyrI/I) IMPpOU3011JIO BCICACTBUC Hereo,ﬂOHHMOﬁ CHJIBI UJIN 110 BUHC HOTpC6I/ITCJ'IH.

Cratba 29. lNpaBa noTpebutena npuM OOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburens mpu OOHAPY)KEHUU HEJOCTAaTKOB BBINOJHEHHOM paboThl (OKAa3aHHOM YCIIyrn)
BIIpaBe 110 CBOEMY BBIOOPY MOTPeOOBATH:
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0€3B03ME3/IHOTO YCTPaHEHHs HEJJOCTATKOB BBIMOJIHEHHOH pab0THI (OKa3aHHOW YCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOM YCIyTH);

0€3B03ME3/THOTO M3TOTOBJICHUS APYTOM BEIIX U3 OJHOPOJIHOTO MaTepuaia TaKOTo K€ KaueCcTBa WIIN
MTOBTOPHOTO BBITIOJIHEHUST pa0boThl. [Ipu 3TOM moTpeOuTeNh 00s13aH BO3BPATHTh paHee MEepPEeIaHHyI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHUSI TIOHECEHHBIX MM PAacXOJ0B MO YCTPAHEHHMIO HEJAOCTATKOB BBITIOJIHEHHOW pPabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOOBaHUNW NOTpeOUTENst O Oe3BO3ME3THOM YCTPAHEHHWU HEIOCTaTKOB, 00
W3TOTOBIICHUH JIPYrOW BEUIM WM O TIOBTOPHOM BBINOJIHEHHH pPa0OTHl (OKa3aHWM YCIYTH) HE
0CBOOO0K/IAET WCIIOJTHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 3a HAPYIIEHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS PaOOTHI (OKa3aHUs yCIYTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpeburtens BmpaBe OTKa3aThCS OT HCIIOJIHEHHUS JOTOBOPA O BBIMOJHEHWU DPAOOTHI (OKa3aHUH
YCIIYTH) U IOTPEOOBATh MOJTHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIYTHM) HE YCTpPaHEHBI HCIOJHHUTEIIEM.
[ToTpeburteny Taxke BIpaBe OTKA3aThCsl OT HUCIOJIHEHHUS JOTOBOPA O BBHIMIOJHEHHH PaOOTHI (OKa3aHUU
YCIIYTH), €CIId UM OOHAPY>KEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON PaOOThI (OKa3aHHOU YCIIYTH)
WJIM MHBIE CYILIECTBEHHBIE OTCTYIUICHUS OT YCIOBHUH JOrOBOpA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKXKE MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBITIOJIHEHHOW paboThl (OKa3aHHOUW yciayru). YOBITKA BO3MEMNIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJICTBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUN TIOTPEOUTEIS.

2. lleHna BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMas moTpeOUTesnto mpyu OTKa3e OT
WCIIOJHEHUSI JIOTOBOPA O BBINIOJIHEHUH pPa0OThl (OKAa3aHWU YCIYyTH), a TaKXKE YYUThIBaeMas IpU
YMEHBIIICHUH IICHBl BBIMOJHEHHOW pPabOThI (OKa3aHHOW YCIYTH), OINPENCNIIeTCS B COOTBETCTBUU C
nyHKTaMu 3, 4 u 5 ctaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBanusi, CBA3aHHBIE C HEIOCTATKAMH BBIOJHEHHON pabOThl (OKa3aHHOW YCIYrH), MOTYT
OBITh MPEABSABICHBI IPU MPUHATHH BBITIOJTHEHHON pabOThl (OKa3aHHOM yCIyry) WM B XOJI€ BBIIIOJIHEHUS
paboTel (OKazaHus YCIYru) IUOO, €CIM HEBO3MOXKHO OOHAPYKUTh HEAOCTAaTKU MpPH MPHUHITUH
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), B TE€YEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITyHKTOM.

[ToTpeOuTens BrpaBe NpeabsBISTh TPEOOBAHUS, CBSI3aHHBIE C HEJIOCTATKAMHU BHITIOJTHEHHON pabOThI
(okxa3aHHOU yCNyTH), €ClIi OHM OOHApY>KEHBbI B TEUEHUE TapaHTUITHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeieNax ABYX JET CO JIHS MPUHATUS BBIOJHEHHOW paboThl (OKa3aHHOMW yCIYTH) WK
[IATH JIET B OTHOLLIEHUU HEJOCTATKOB B CTPOEHUU U MHOM HEJBUKHMMOM UMYILECTBE.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HWcnonHuTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (YCIyru), Ha KOTOPYIHO HE YCTaHOBIIEH
rapaHTUHHBIA CPOK, €CIU TOTPEeOHUTENb JIOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ MPHUHATUS UM WM IO

Crpannna 32 u3 45



3akon P® or 07.02.1992 N 2300-1
(pen. ot 08.12.2020) Jara coxpanenus: 20.01.2021
"O 3amuTe npap norpedurTenei”

InpuyruHaM, BOGHUKIINM 0 3TOro MOMCHTA.

B otHomenmn paboThl (yCiIyru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHUHHBIN CPOK, WCIIOJIHHUTENb
OTBEYAET 32 €€ HEJOCTATKH, €CIM He JOKAXET, YTO OHU BOZHUKIM MOCJE MPHUHATHS paboThl (YCIyrn)
noTpeOuTeNIeM BCJEICTBHE HAPYIIEHUS WM IIPaBUJ HCIOJB30BAaHUS pe3ylbTaTa paboThl (YCIyTH),
JNENUCTBUN TPETHUX JIUL WM HENIPEOIOJIUMON CUJIBL.

(1. 4 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimywasx, Korza npenyCMOTPEHHBIN JOTOBOPOM T'APAaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
neT (TATH JIeT Ha HEJBMKMMOE UMYIIECTBO) U HEIOCTATKU paboThI (YCIyru) oOHApYKEHBI TOTpeOuTeemM
10 UCTEYEHUH TapaHTUWHOTO CpoKa, HO B Mpejenax JIBYX JeT (MATH JeT Ha HEJBUKUMOE HMYILIECTBO),
MOTPeOUTENb BIIpaBe NPEAbsIBUTh TPEOOBAHUS, IPETYCMOTPEHHbIE TyHKTOM | HacTosIIed cTaThu, €CiIu
JOKa)XET, 4TO TAaKHe HEIOCTAaTKU BO3ZHMKIM 1O NPHUHATHS UM pe3yiabTaTa paboThl (yCIayru) WU IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyrn) HoTpeOuTedh BIpaBe
MIPEIBSIBUTH HCIIOIHUTEIIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAHEHWH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKHA BO3HUKIIH JIO IPUHATHS UM pe3yabTaTta paboThl (YCIyTH) WIK M0 MPUYHHAM, BOSHUKIITNM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEAbABICHO, €CIIM TaKhe HEJOCTaTKU OOHApyXEHBI IO
WCTEUCHHUH ABYX JIET (IIATH JIET B OTHOIIEHUH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHSATHS pPe3ysIbTaTa
paboThl (yciyru), HO B Ipejeax YCTaHOBJIEHHOTO Ha pe3ylbTaT paboThl (YCIYrH) CpoKa CIIy:KObl UIIH B
TEUEHHUE JCCATH JIET CO JAHS MPUHSITHS pe3yibTaTa paboThl (YCIYyTrH) MOTPEOUTENEM, €CIIH CPOK CITY>KOBI
He ycTaHOBJIEH. Ecinu naHHOe TpeOoBaHME HE YAOBJIETBOPEHO B TEYEHHUE JIBAJLIATH JHEH CO JHS €ro
IpeIbsBIICHUS MOTpeOUTENEM WM OOHAPYKEHHBIM HEJOCTATOK SBJISIETCS HEYCTPAHUMBIM, NOTPEOUTEh
110 CBOEMY BBIOODY BITpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIEIO YMEHBIICHUS 1IEHBI 32 BBITIOJHEHHYIO pa0OTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHUS TOHECEHHBIX MM pacXOJOB IO YCTPAHEHHIO HEIOCTAaTKOB BBITIOJHEHHOW pPadOThI
(oKa3aHHOM yCIYry) CBOUMHU CUJIAMU WIIH TPETHbUMHU JIUIAMH;

OTKa3a OT HCIOJHEHHUs JIOTOBOPAa O BBIMIOJIHEHUH pPa0OTHI (OKa3aHWUHM YCIYTHM) U BO3MEIICHUS
yOBITKOB.
(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Crtatba 30. CpokM yCTpaHeHUsi He4OCTaTKOB BbINONIHEHHOW pPaboTbl (OKaszaHHOM
ycnyrm)

Henocratku pa0®oTbl (yciayru) IOJDKHBI OBITH YCTpPaHEHbl HCHOJHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpeOUTENIEM.
(B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

Ao63an1 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

Ha3zHnauyeHHBIH HOTpe6I/ITeJ'IeM CpOK YCTpaHCHHUA HEAOCTATKOB TOBApa YKAa3bIBACTCA B JOTOBOPC HUIIU
B HMHOM IMOAIUCBIBACMOM CTOpPOHAMU IHOOKYMCHTC 0o B 3asBJICHUH, HAIIPABJICHHOM HOTpe6I/ITeJ'ICM
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UCTIOJIHUTEIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE NPEJyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBINIOJIHEHHOW Pa0OThI (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJIAuWBAET MOTPEOUTENIO 3a Ka)XAblH JIEHb
IIPOCPOUYKH HEYCTOUKY (II€HIO), pa3Mep U MOPSIOK UCUUCIEHUSI KOTOPOI ONPENEIAOTCS B COOTBETCTBUU
C IYHKTOM 5 CTaThH 28 HACTOSILEro 3aKOHa.

B ciyuae nHapymeHusl yKazaHHBIX CPOKOB MOTpPEOUTENs BIpPABE MPEIbSBUTH HCIIOJHUTENIO HHBIC
TpeOoBaHuUs, IPETYCMOTPEHHBIE MyHKTaMH 1 1 4 ctatbu 29 HacTosIIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanust noTpeOUTENsI 00 YMEHBIIEHUHN LIEHBI 32 BBIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy),
O BO3MEILEHUU PACXOJO0B MO YCTPAaHEHHMIO HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM YyCIyru)
CBOMMM CHJIaMU WJIU TPETbUMU JIMIIAMH, a TaKKe O BO3BpATe YIUIAUYEHHOH 3a paloTy (YCIyry) AeHEKHOU
CYMMBI M BO3MEUIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBSI3U C OTKa30M OT MHCIIOJIHEHHS JOTOBOpa,
MpeAyCMOTpeHHbIe TyHKTOM | crateu 28 m nyHkTtamu 1 m 4 crateu 29 Hacrosmero 3akoHa, MOJJIEkKaT
YIOBJIETBOPEHUIO B JECATUIHEBHBIN CPOK CO JHS NMPEABSBIECHUS COOTBETCTBYIOLIETO TPeOOBaHMUSI.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanuss moTpeOuUTENsT O OE3BO3ME3THOM H3TOTOBJICHUM IPYrOW BEIIM W3 OJHOPOIHOTO
MaTepHajga TaKoro K€ KayecTBa MJIM O MIOBTOPHOM BBITIOJHCHHH Pa0OTHI (OKAa3aHHH YCIYTH) IOJJISKAT
YIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMIOJTHCHHUS PAa0OTHI (OKa3aHHs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBITIOJTHEHUU PAOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObLT HEHAJIS)KAIIIEe NCTIOTHEH.

3. 3a HapyuieHHe NPEayCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YAOBJIETBOPEHHS OTACIIBHBIX
TpeOOBaHUN MOTPEOUTENsT HCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KXl JIeHb MPOCPOYKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OIMpPEAEsIOTCS B COOTBETCTBUU C IIYHKTOM
5 craTthu 28 HACTOSIIETO 3aKOHA.

B cnywyae napymieHus CpoKOB, yKa3aHHBIX B NMyHKTax 1 W 2 Hacrosimieil craThbu, MOTPEOUTENDH
BIIpaBE MPEAbABUTH HUCIOJHUTENIO0 HHbIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIe MyHKTOM 1 craThu 28
nyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Cratba 32. NpaBo noTpedbuTens Ha OTKa3 OT UCNOJSIHEHNA AOroBopa O BbINOSIHEHUN
paboT (okazaHwuu ycnyr)
(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

HOTpC6I/ITeJ'II> BIIPpaBC OTKA3aTbCA OT UCIIOJTHCHUA JOTOBOPA O BBIINIOJIHCHUHA pa60T (0Ka3aHI/II/I ycnyr)
B I1000¢€ BpEMs IIPpU YCIIOBUU OINIATBI UCTTIOJITHUTEIIO (I)aKTI/I‘leCKI/I IMMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C UCIIOJHEHHEM 0013aTeNIbCTB 10 JAaHHOMY IOT'OBOPY.

Cratbsa 33. CmeTa Ha BbInosfiHeHUe paboTbl (OKasaHue ycnyru)

1. Ha BbmmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHON JOTOBOPOM O BBINOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEpast WM MPUOIN3UTEIIbHAS CMETa.
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CocraBieHHe TaKOH CMETHI 10 TPEOOBAHUIO MOTPEOUTEIIST UITH UCTIOJIHUTEIS 00SI3aTEIIBHO.

2. HWcmonHuTens HE BIpaBe TPeOOBATh YBEIWYCHHS TBEPJAOM CMETBHI, a TMOTPEOUTENH - ee
YMCHBIIICHHUS, B TOM 4YHCJIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOYCHHS JIOTOBOpPa WCKIIFOYAIach
BO3MOKHOCTb MPEyCMOTPETh MOJIHBIN 00bEM IMOJIEKAIINX BBITIOJHEHUIO padOT (OKa3aHUIO YCIIYT) WU
HEOOXOIUMBIX JIJISI 3TOTO PACXOIOB.

Ucnomaurens wunMeer mpaBo Tp€60BaTI> YBCIIMYCHUA TBepI[OI\/JI CMCThI IIpU CYIICCTBCHHOM
BO3paCTaHUKU CTOMMOCTH MATCpHAJIOB H O60pyIIOBaHI/I$I, NpeaoCTaBIACMBbIX HCIIOJTHUTCIIEM, a TaKKC
OKa3bIBAEMBIX €MY TPETbUMH JIMIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIIOUEHUU
norosopa. [Ipu oTkaze moTpeOHUTENss BBINOJIHUTH 3TO TPeOOBAHUE HCIOJHUTENb BIPABE PacTOPTHYTh
JIOTOBOP B CYZICOHOM MOPSIJIKE.

(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecaum BO3HHMKIAa HEOOXOJAWMOCTH BBIMOJIHEHUS JIOTIOJHUTEIBHBIX palbOT  (OKa3zaHus
JOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW MPUYWHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOITU3UTEIIEHOW CMETHI,
WCTIOJHUTENh 00s13aH CBOEBPEMEHHO MpeaynpeanTs o6 »ToMm motpedutens. Ecnu motpebutens He man
corJiacue Ha MPEeBbIIIeHUE TPHOIM3UTEIHHON CMETHI, OH BIIPaBe OTKA3aThCs OT UCTIOJHEHHS T0roBopa. B
ATOM CiTydae HMCIIOJIHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUTaThl IIEHBI 32 BBIOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPETYNPEAUBIINN MOTPEOUTENST 0 HEOOXOIMMOCTH TIPEBBIIICHHS
MPUOJIM3UTETHLHOM CMETHI, 00513aH MCIIOJHUTH JIOTOBOP, COXpaHss MPaBO Ha OIiaTy padoThl (YCIyrH) B
npenenax npuOIU3UTEIbHON CMETHI.

(. 3 BBeen denepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

CtaTtbsa 34. BoinonHeHue pabdboTbl U3 MaTepuana UCNONTHUTEnNA

1. UcnonHuTens 0043aH BEITOIHHUTE pa60Ty, OIPCACIICHHYIO JOTOBOPOM O BBIIIOJIHCHHUN pa6OTBI, u3

CBOETO MaTepHalia U CBOMMH CPEJICTBAMH, €CJIM HHOE HE TIPEAYCMOTPEHO JIOTOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonHurenb, NPEeIOCTABUBIIMKA MaTepuasl Uil BBINIOJHEHUsT pabOThl, OTBEYaeT 3a €ro
HEHaJUIeXKallee Ka4eCcTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIIA 32 TOBaphl HEHAJJIC)KAIIEro
Ka4yecTBa.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

2. Marepuasl UCIIOJIHUTENS OIJIAYUBAETCA MOTPEOUTENIEM MPHU 3aKIIOUEHUH YKa3aHHOTO JO0roBOpa
MOJIHOCTHIO WJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU PAOOTHI C YCIIOBUEM OKOHYATEIHHOTO
pacuera MpU TMOJYyYCHHH MOTPEOUTENeM BBHIMOJHEHHON HCIOIHUTENEM pabOThl, €CIM WHOW MOPSAOK
pacyueToB 3a MaTepUajl UCIIOJHUTENS HE MIPEAYCMOTPEH COTJIAIlIEHUEM CTOPOH.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

3. B cnywasx, mpenycMOTpPEHHBIX JIOTOBOPOM O BBIMOJIHEHHH pabOThI, MaTepHal MOXKET ObITh
MPEIOCTABICH  WCIOJHUTENEeM TMoTpedutento B  kpeauT. llociemyromiee U3MEHEHHE  IEHBI
MPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIIONHUTENS He BIeUeT 3a co0oii mepepacuera.

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-03)
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4, MaTepI/IaJI HUCIIOJTHUTCIIA U HGO6XOI[I/IMLI€ JJIA BBIIIOJIHCHHA pa60TbI TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIICM.

Cratba 35. BbinonHeHue paboTbl 3 matepuana (¢ Bewblo) noTpedbutens

1. Ecnu paGoTa BBINOJNHSIETCA MOTHOCTHIO MM YaCTUYHO M3 MaTepuaia (C BEllbi0) MOTpeOuTes,
UCIIOJIHUTENb OTBEYACT 32 COXPAHHOCTH ITOTO MaTeprasa (BEIIN) U IPaBUIbHOE €0 UCII0JIb30BAHUE.

Hcnomaurens 00s3aH:

MPEAYIPEUTh TMOTPEOUTENT O HEMPUTOAHOCTH WM HETOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
norpedureneM Marepuania (BeIu);

MNpEACTaBHUTDb OTYET 00 H3pacxXoJ0BaHUM MaTCpuajla U BO3BPATUTh €ro OCTAaTOK.

B cnyyae monHON WM 4YacTUYHOM yTpaThl (MOBpEeXAEHHs) Marepuana (BelIM), IPUHITOTO OT
MOTpeOUTENs, UCIOJHUTENb 0053aH B TPEXJIHEBHBIN CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(Bemibl0) aHAJOTMYHOTO KAuyecTBa W MO JKEJIaHUIO MOTPeOuTeNsl U3rOTOBUTh U3JENINE U3 OJHOPOIHOTO
MaTtepuana (BelH) B pa3yMHbIH CPOK, a MPU OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (Bely) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO IIEHY YTPau€HHOTO (MOBPEXICHHOI0) MaTephalia
(Bemu), a TaK’Ke Pacxo/ibl, TOHECEHHBIE TOTPEOUTENIEM.

2. llena yrpadeHHOTO (TIOBPEXIEHHOTO) MarepHayia (BEIIH) OMPENESETCs, WUCXONs W3 IIEHBI
Marepuaia (BEIn), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOoBaHHE TOTPEOUTENSI TOJDKHO ObLIO
OBITh YJIOBJICTBOPEHO HCIIOJHUTENEM B JIEHb JOOPOBOJIBHOTO YIOBIETBOPEHHUSI TAKOTO TPEOOBAHUS HIIH B
JICHb BBIHECEHUS Cy/eOHOTO PEIICHHUs], €CIu TpeOoBaHUE TOTPEOUTENS TOOPOBOIBHO yIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemy), mepeaaBaeMoro UCIIOJTHUTEIIO0, OTPEIEISICTCS] B IOTOBOPE O BHITIOJTHEHUH
paboTHI T B MHOM JIOKYMEHTE (KBHUTaHIUH, 3aKa3€), TOATBEPKIAIOIEM €r0 3aKITI0UYCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHuTens 0cCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YaCTHYHYKO YTpary
(moBpexieHrne) Marepuaia (BEI), MPUHIATOTO UM OT MOTPEOUTEINIS, €CIIM MOTPEOUTENb MPEayPExKICH
UCTIOJHHUTENEM 00 0cOOBIX CBOMCTBaX MaTepHaia (BEIIH), KOTOPhIe MOTYT TIOBJIEUb 32 COOOM €ro MOJHYIO
WIM YaCTHYHYIO yTpary (MOBPEeXICHHE) MO0 €CIIM yKa3aHHbIE CBOMCTBAa MaTepualia (BEIlW) HE MOTIIH
OBITh OOHAPY)KEHBI ITPH HAIJICIKAIIICH PUEMKE UCTIOTHUTEIEM 3TOTO MaTepuaia (BeIu).

(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

Cratba 36. 0OO6sA3aHHOCTbL uUcnonHuTena uHdopmMupoBaTbL NoTpedbutensa o6
obcTosAATeNnbCTBaxX, KOTOpble MOryT MOBMUATbL Ha KavyeCcTBO BbINOJIHAEMOW paboTbl
(okasbiBaemMou ycryru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHUA B CPOK
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Hcnonnurenb 00s3aH CBOEBPEMEHHO HMHGOPMHPOBATH TOTPEOMTENS] O TOM, YTO COOJIOJCHUE
yKa3aHUW TOTPEOUTENsT U WHBIE 00CTOSITEIHCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOM pa0oThl (OKa3bIBAEMOMW YCIIyTH) WIH MOBJICYb 32 COO0N HEBO3MOKHOCTD €€ 3aBEPIIICHUS B
CPOK.
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(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

Ecmn nortpeburtens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HH(OpMHpOBaHUE
HCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIA WM HET0OpOKAYECTBEHHBIN MaTepual, He
M3MEHUT YyKa3aHWH O Croco0e BBHIMOJHEHHS paldOThl (OKa3aHUsl YCIyrd) JUOO HE YCTPAaHUT WHBIX
0OCTOSITENICTB, KOTOPBHIE MOTYT CHH3HUTh KAadyeCTBO BBHITIONHAEMOW palbOThI (OKa3bIBa€MOW YCIIyTH),
HCIIOJIHUTENb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpeboBaTh MOIHOTO BO3MEUICHHS YOBITKOB.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

CtaTtbsa 37. NMopsaaok u popmbl onnatbl BbINOSIHEHHOW paboThl (OKazaHHOMU yCcnyriu)
(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYI'M B TMOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCTIOJTHUTEIIEM.
(gactp mepBas B pen. PeaepanpHoro 3akoHa o1 21.12.2004 N 171-D3)

[ToTpeOuTens 00s3aH ONIATUTH BHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATHS otpeduteneM. C cornacust moTpeduTens pabota MOKeT ObITh OIJIaYeHa UM TPU 3aKII0YEHUH
JI0TOBOPA B IOJIHOM pa3Mepe WM ITyTeM BbIJaud aBaHCA.

(B pen. ®enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX Pa0OT) MPOU3BOAUTCS TOCPEACTBOM HAJTUYHBIX WIIN
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIATEILCTBOM Poccuiickoit deneparuu.
(dactp TpeThs BBeAeHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu wcrnonb30BaHUU HAIWMYHOW (DOPMBI pacdyeToB oruiata TOBapoB (paboT, yciayr) moTpeduTenemM
MPOU3BOJIUTCS B COOTBETCTBHUHU C YKa3aHWUEM TIpoJaBlia (MCIIOJHHUTENS) IyTeM BHECEHHUS HAJTUYHBIX
JICHEXKHBIX CPEJCTB MPOJABILY (MCIOJHUTENIO), JIMOO B KPEIUTHYIO OPraHU3aIUIo0, JTUOO TUIATEKHOMY
areHTy, OCYIIECTBIISIONIEMY NESTeIbHOCTh 110 TPUEMY TUIATS:KEH (PU3UYECKUX JIHIl, JTH00 OaHKOBCKOMY
IUTATe)KHOMY  areHty  (cybareHTy), OCYHIECTBISIONIEMY JEATCIILHOCTh B COOTBETCTBHH  C
3aKOHOJIATEIILCTBOM O 0aHKax U OAaHKOBCKOH JESITEIBHOCTH, €CJIM MHOE HE YCTAHOBJICHO (eiepaaIbHBIMU
3aKOHAMHM WJIM HHBIMH HOPMATHUBHBIMU IpaBOBbIMH akTamu Poccuiickoii ®enepanuu. [Ipu 3tom
00s13aTeIbCTBA MOTPEOUTENS TIepea MPOAABIOM (HMCIIOTHUTEIEM) IO OIUIaTe TOBAapoB (paboT, ycCiIyT)
CUMTAIOTCS MCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HaJTHMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (HCIIOJHUTEIO), JIMOO B KPESAUTHYIO OPraHU3aIHio, U100
IUTATE)KHOMY areHTY, OCYIICCTBIISIFOIIEMY JIESITEIBLHOCTh M0 MPHUEMY IUIaTeXel (U3UUECKUX JUIL, MO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYHIECTBISIONIEMY JESATEIbHOCTh B COOTBETCTBUH C

3aKOHOJIATEIILCTBOM O OaHKaxX U OaHKOBCKOM JCSITEIIbHOCTH.
(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbin 3aKoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHus oTAenNbHbIX BUAOB yCNnyr

IlocneacTBus HapylmieHuA YCJIOBI/Iﬁ AOTOBOPOB 00 OKazaHuu OTACJIbHBIX BUAOB YCIIYI, €CJIM TAKUC
AOTOBOPBI IO CBOCMY XApPaAKTCPy HC MNOANAAAOT IIOI JICICTBUE HACTOSIIEH rJIaBbl, OIIPEACIAIOTCSA
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3aKOHOM.

Cratbsa 39.1. NpaBuna okazaHua oTaeNbHbIX BUAOB YCNYr, BbINOMHEHUS OTAENbHbIX
BUAOB paboT noTpedbutenam
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OT/AEIbHBIX BUJOB YCIYT, BBIIIOJHEHHS OTJENbHBIX BUAOB pabOT MOTPEOUTENIAM
ycranaBinuBarotcs [IpasurensctBoM Pocculickoin @enepannn.

Mnaea IV. TOCYAQAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Crtatba 40. depepanbHbii rocyaapCTBEeHHbIA Hag3op B obnactu 3awuTtbl npaB
notpedbuteneun
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIi TOCYJAapCTBEHHBIN Haa30p B o0JacTH 3allUThl MpaB HoTpeduresneit
OCYILIECTBJISIETCSl YIIOJTHOMOYEHHBIM (heepaIbHBIM OPraHOM HCIIOJIHUTEIbHON BIIAcTH (Jajee - opraH
roCyJapCTBEHHOTO HAA30pa) B MOpsiake, ycraHoBieHHOM [IpaBuTensctBoM Poccuiickoit denepanum.

2. ®enepalbHBIA TOCYIaPCTBEHHBIA HAI30P B 00JIACTH 3aIIMTHI MPaB MOTpeOUTENEH BKIIOYAET B
ceds:

1) opraHuMzanMio W TPOBEACHHE NPOBEPOK COOIMIOACHUS HW3TOTOBUTENSAMU (MCIIOTHUTEISIMH,
MpOJIaBLaMH, YIIOJHOMOYEHHBIMH OpraHM3alMsIMUM  WJIM  YIMOJHOMOYEHHBIMH HMHAWBUIYaIbHBIMU
MpeaNpUHUMATENS MU, HMIOPTEPAMU, BIAAEIbIAMU arperaTopoB) TpeOOBaHM, YCTaHOBIEHHBIX
MEXIYHApOOHBIMU  JoroBopamu  Poccuiickoit  @enepainuy, HACTOAIIMM  3aKOHOM, JAPYTUMH
(dbenepaTbHBIMU 3aKOHAMW W WHBIMH HOPMAaTHBHBIMH TPaBOBBIMHU akTaMu Poccuiickoir denepanuu,
PErYIUPYIOIIUMHA OTHOIIEHUS B 0OJacTH 3aluThl HpaB MoTpeOuTenel (nanee - oOs3areiabHbIC
TpeOoBaHus), MPEANUCAHUHN JOHKHOCTHBIX JIMI] OpraHa rocyAapCcTBEHHOTO HA/I30Da;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3alyi0 U MPOBEICHHE MPOBEPOK COOTBETCTBHS TOBApPOB (paboT, yciyr) o0s3aTeabHbIM
TpeOOBaHUsAM, O0OECIICUNBAIOIIMM O€30MacHOCTh TOBApOB (paboT, yCiayr) s XU3HH U 3JI0POBbS
noTpeouTenield, OKpyXarolmed cpeapl, NPeayNpeKACHUE ICHCTBUM, BBOAAIIUX MOTpeOUTENCH B
3a0MyXJIeHue, W MpeAOoTBpallleHne MPUYMHEHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBUU C MEXIYHAPOJHBIMHU AoroBopamu Poccuiickoit @enepanuu, ¢enepaibHbIMUA 3aKOHAMU U
WHBIMH HOPMAaTHUBHBIMH MPaBOBbIMU akTaMu Poccuiickoii @enepanuu;

3) nmpuMeHeHue B MOPSJIKe, YCTAHOBIEHHOM 3aKOHOAATelIbcTBOM Poccuiickoit denepauuu, mep
MpeceueHus] HapyIIeHU! 00s13aTeNIbHBIX TpeOOBaHU, BbIIauy IPEANUCAHHI O MPEKpaIlleHny HapylleHUH
paB MOTpeduTeNed, O NpeKpalleHMH HapylleHUuil o0s3aTenbHbIX TpeOoBaHUH, 00 yCTpaHEHUHU
BBISIBIICHHBIX ~HapylIeHUW oO0s3aTeNnbHBIX TpeOOBaHUM, TMpPHUBJICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIUBIINX TaKUE HAPYIICHUS;

4) CUCTEMATHUYCCKOC Ha6J'II-OI[eHI/Ie 3a UCIIOJHEHHEM O00s3aTelIbHBIX Tpe60BaHPII>i, dHalInu3 u
IMPOTHO3UPOBAHUEC  COCTOAHHA  UCIOJIHCHUSA 00s13aTeNbHBIX Tpe60BaHHfI npu  OCYICCTBIICHUU
HU3TOTOBHUTECIIAAMUA (I/ICHOJ'IHI/ITCJ'I}IMI/I, mpoaaBLaMH, YIIOJIHOMOYCHHBIMHU OpraHu3anusiMunu nin
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YIIOJITHOMOYCHHBIMUA HHIUBUAYAJIbHBIMHA NpCANIPUHUMATCIISIMU, HMIIOPTCpaMU, Bi1aaciabliaMHu
arperaTopoB) CBOEH JAESITEIIbHOCTH;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) craructudeckoe HaOmoAeHHE B 00jacTH oOecnedeHus 3alluThl MpaB MOTpeOUTENeH, ydeT U
aHaIM3 CllydaeB MPUYUHEHHS Bpeda JXU3HU U 370pPOBBI0 TOTPEOHTENCH, OKpYXKAIoWEH cperne H
UMYIIECTBY OTPEOUTENCH, CBI3aHHOTO C MPHOOPETEHUEM M UCIIOIH30BAaHUEM TOBApoB (paboT, yCiyr)
HEJOCTaTKaMHU, OTACHBIX TOBapoB (paboT, yciyr) JmOO C TPEJOCTaBICHHEM TOTPEOUTEIIM
HECBOEBPEMEHHOM, HEMOJHON, HEJOCTOBEPHON M BBOJAIIEH B 3a0myxaeHHe MHQOpMAIMK O TOBapax
(paborax, ycinyrax);

(B pen. ®enepanbHoro 3akoHa oT 25.06.2012 N 93-D3)

6) exeroJlHoe MpPOBEACHUE aHaM3a M OLEHKH 3((EeKTUBHOCTU (PelepaIbHOr0 roCyIapCTBEHHOIO
HaJ[30pa B 00JIaCTH 3aIUTHI IPaB NOTPEOUTENEH;

7) ©KerogHyr TOATOTOBKY Ha OCHOBAaHHMHM pE3yJIbTAaTOB JEATEIBHOCTH, MPEAYCMOTPEHHOU
MOIMYHKTaMH | - 6 HACTOSIIEro MyHKTa, TOCYJIapCTBEHHBIX JOKIIAJOB O 3allUTEe TPaB MOTpeOuTeNe B
Poccuiickoit deaepaiuu B nopsake, ycranoBiaeHHOM [IpaButensctBom Poccuiickoit Denepanuu.

3. K oTHOmeHusIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eepaTbHOT0 TOCYAapCTBEHHOTO HAA30pa B
obnacTu 3amMThl MpaB NOTpeOuTeNel, opraHu3anueil U MPOBEICHHEM IPOBEPOK HU3rOTOBUTENEH
(ucnoJtHUTENEH, TTPOIABIIOB, YIIOJHOMOYCHHBIX OpTaHU3AIMi WITH YIIOJHOMOYECHHBIX WHIMBHIYyaIbHBIX
MpearpuHUMaTeseil, UMIIOPTEPOB, BiaIelbIeB arperaTopoB), MPUMEHSIOTCS MosioxeHust deaepanbHOro
3akoHa OoT 26 nmexadps 2008 roga N 294-03 "O 3ammTe mpaB IOPUAMYECKUX JIUI U UHAUBUIYATHHBIX
MpearpuHUMaTeNeil Ipyu OCYIIECTBIEHUU TOCYJapCTBEHHOTO KOHTpPOJIS (Haa30pa) M MYHULUIATBHOTO
KOHTpOJIA".

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHnn (eneparbHOTO TOCYIapCTBEHHOTO HaJ30pa B OOJACTH 3alUTHI MpaB
nmoTpeduTesnied OpraHoM TOCYJapCTBEHHOTO HaJ30pa MPOBOIATCS KOHTPOJBHBIC 3aKYIKH B TIOPSIKE,
ycraHoBieHHOM @enepanbHbiM 3aKkoHOM OT 26 gekabps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUIMYECKUX JIMI] U WHAUBUIYAJIbHBIX TMPEIIPUHUMATEICH TPH OCYIIECTBICHUH TOCYIapCTBEHHOTO
KOHTpOJISI (HaJ[30pa) U MyHHUITUIIAILHOTO KOHTPOJIA".

KonTtponpHast 3akymka ToBapoB (paboT, yciayr) MOXKeT ObITh IPOBEAECHA OPraHoM
roCy/IapcTBEHHOTO HaJ30pa HE3aMeNIUTENbHO C OAHOBPEMEHHBIM M3BEIIEHUEM OpraHa IpoKypaTyphl.
(m. 3.1 BBenen denepanbubiM 3aKk0HOM OT 18.04.2018 N 81-D3)

4. JloWKHOCTHBIE JMIIa OpraHa TOCYJapCTBEHHOTO HaI30pa B TOPSAKE, YCTaHOBIECHHOM
3aKO0HO/IaTeNbCcTBOM Poccutickoit denepamuu, IMEIOT IIPABO:

1) 3ampamuBath ¥ MOJy4aTh HA OCHOBAaHHMHM MOTHMBHUPOBAHHBIX MHCHMEHHBIX 3alIPOCOB OT OPraHoB
rOCy/IlapcTBEHHOW BIACTH, OPraHOB MECTHOTO CaMOYIpaBJieHHs, OOIIECTBEHHBIX OpTraHU3aIIHA,
M3rOTOBUTENEH (MCIONHUTENEH, MPOJABIIOB, YIIOJTHOMOYEHHBIX OPraHU3allUuid WU YIIOTHOMOYEHHBIX
WHIUBUAYAIbHBIX TpEeANpUHUMATENel, HMIIOPTEPOB, BIAJEIBIIEB arperatopoB) HHMopManuoo Hu
JOKYMEHTBI 110 BOTIPOCAM 3alllUThI IPaB MOTPEeOUTENEH;

(B pen. denepanpHOro 3akoHa oT 29.07.2018 N 250-D3)
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2) OecHpensTCTBEHHO TIO TPEABSABICHUU CIYKeOHOrO YAOCTOBEPEHHS M KOINUH IpHUKa3a
(pacropsbkeHHsI) PYKOBOAUTENS (3aMECTUTENs PYyKOBOAUTENS) OpraHa TOCYJapCTBEHHOIO Haja3opa o
HAa3HAYCHHUU IMPOBCPKU MOCCHIATL TCPPUTOPUIO, 3JaHUSA, IOMCHICHUA KW COOPYKCHHA, HCIIOJIb3YCMbIC
M3TOTOBUTEIEM (MCTHIOJHUTENIEM, TPOJABIIOM, YIIOJTHOMOYEHHON OpraHu3alnyeil Wik YIOJTHOMOYEHHBIM
UHIUBUAYAJIbHBIM MpPEANPUHUMATENIEM, UMIOPTEPOM, BJaJENbIEM arperaropa) Mmpu OCYLIECTBICHUU
CBOEH IESATENBHOCTH, B LIEJISIX POBEACHUS MEPOIIPUATHI IO KOHTPOJIIO;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) npoBomuTh OTOOpP TpoO U 0O0pa3loB TOBApPOB, MpEAHA3HAYEHHBIX [UIS pean3allid U
peann3yeMbIX TOTPEOUTENSAIM, IS POBEICHUS UX MCCIIEIOBAHUM, UCTIBITAHUI;

4) BbIIaBaTh M3TOTOBUTENSAM (MCIOJHUTEISM, IPOJaBIaM, YIOJHOMOUYEHHBIM OpraHU3alMsIM WIH
YIOJHOMOYEHHBIM HHJWBUIyalbHBIM MpEeANpPUHUMATENSAM, HMIOPTEpaM, BIIaJeNblilaM arperatoposn)
MpEeNNuCcaHusl O MPEeKpalleHuH HapylIeHWH mpaB MOTpeOuTeneld, O NpeKpalleHUH HapylIeHuH
00s3aTeNbHBIX TPEOOBAHUN, 00 yCTpaHEHHM BBISIBIEHHBIX HAapyLUICHUH 00s3aTeNbHBIX TpeOOBaHUM, O
MIPOBEJIEHUH MEPOIPHUATHIA MO 00ecTeueHnIo MpeIoTBPAIlleHUs] Bpeaa KU3HHU, 3I0POBbI0 U HUMYIIECTBY
nmoTpeduTenei, oKpyxkaromiei cpene;

(B pen. ®enepanbHOro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aAMMHHMCTPATHBHBIX IPABOHAPYIICHHUAX B 00JacTH 3alIUTHI MpaB
noTpeduTenel, paccMarpuBaTh Jefla 00 YKa3aHHBIX aJMUHUCTPATHUBHBIX IPaBOHAPYIICHUSIX H
MIPUHUMATH MEPBI O MPEAOTBPAILEHUIO TAKUX HAPYILICHUI;

6) HanpaBJIATH B YIIOJHOMOYEHHbIE OPTaHbl MaTepPHAaJIbl, CBSI3aHHBIE C HAPYILIEHUSMU 00s3aTeNIbHBIX
TpeOOBaHUH, 7S pEIIeHHs BOIIPOCOB O BO30YK/IEHUU YrOJIOBHBIX JIe] 110 IPU3HAKAM MPECTYIUICHUI;

7) oOpamarbcsi B Cya C 3asABICHUSIMU B 3allUTy IpaB IMOTPEOWTENICH W 3aKOHHBIX WHTEPECOB
OT/ENBbHBIX MOTpPeOUTENIeH (TPyNIbl MOTPEOUTENEH, HEONPEICIEHHOTO Kpyra MoTpeouTeneii), a Takke ¢
3asBJICHUSIMH O JIMKBUIAIWU M3TOTOBUTENS (MCIIOJHUTENS, POIaBIa, YIOJHOMOYEHHOW OpraHHu3alluy,
UMIOpTEpa, BIAJENblIa arperaropa) JMOO O TPEKPANICHUH JESITEIbHOCTH HHIUBHIYaTIbHOTO
npeanpuHUMaretst (YnoJHOMOYEHHOTO WHAWBUAYAIBHOTO IMPEIIpUHUMATENS) 32 HEOJHOKpaTHOE (1Ba
pasza win 0oJiee B TeUCHHE OJJHOTO KAJICHJAPHOTO T0Ja) WK Ipy0oe (MOBJICKIIEe CMEPTh UIIM MAaCcCOBBIE

3a00JIeBaHMsI, OTPABIICHHS JIFO/ICH ) HApYIICHHE MIPaB MOTPEOUTENICH.
(B pen. denepanbubix 3akoHOB OT 29.07.2018 N 250-P3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapcTBEHHOTO0 HaJ30pa MOXKET ObITh MPUBIEYEH CYIOM K y4acTHIO B jejie Ju0o
BIIpaBE BCTYNaTh B JIEJIO 1O CBOEH MHMIIMATUBE WU MO MHUIIMATUBE JIMI, YYACTBYIOIIMX B Jeje, A
Jaud 3aKIIOYeHUs MO JeNly B IeNAX 3alluThl MpaB NOTpeOuTeneil B MOPSAKE, YCTAHOBIECHHOM
3aKO0HO1aTeNbcTBOM Poccuiickoit deneparum.

5.1. Ilpennucanue, BbIJAHHOE MPU OCYILIECTBIECHUH TOCYIaPCTBEHHOTO HA/[30pa B 00JaCTH 3alUThI
IpaB MoTpeduTesei, MoxKeT ObITh 00XKaNOBAaHO B apOUTPAXKHBIN Cy/l B TEUCHHE TPEX MECALIEB CO JHS €T0
BbIJauu. B ciydae mnpuHATHA 3asBIeHUS 00 00XKaTOBAaHMHM ASTOrO NPEANHCAHHS K IPOH3BOJACTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOTO TMPEANUCAHUS MPUOCTAHABIMBACTCS [0 THS BCTYIUICHHUS
pelieHns apOUTPasKHOTO Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBeneH DenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

6. OpraH rocyaapCTBCHHOI'O HaA30pa BIIPABC OaBaThb PA3bACHCHHA I1I0 BOIPOCAM ITPUMCHCHUS
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3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryJupyronmux OTHOLICHUS B
00J1acTH 3aIUTHI IIPaB NOTPEOUTEICH.

7. TocynmapCTBEHHBI HAm30p 3a COOTBETCTBHEM TOBApOB TPEOOBAaHUSM OE30MMACHOCTH,
YCTaHOBJICHHBIM TCXHHUYCCKUMHU periiaMCcHTaMHu, OCYIICCTBIIACTCA TaK¥XKEC YIIOJITHOMOYCHHBIMU
(dbenepaJbHBIMU OpraHAMH UCTIOJHUTEIIBHOM BJIACTH B COOTBETCTBHH C 3aKOHOJIATEIBCTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PEryJIupOBaHUU.

8. OpraH rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YINOJHOMOYEHHBIMU (eiepaibHbBIMU OpraHaMu
WCIIOJIHUTENBHOM BJIACTH, YKa3aHHBIMM B ITYHKTE 7 HACTOSILEH CTAaThU, OCYIIECTBISAET (OPMUPOBAHUE U
BEJICHUE OTKPBITOrO U OOIIEJOCTYIHOTO TIOCYJapCTBEHHOr0 WH(MOPMALMOHHOTO pecypca B 0OJIACTH
3alUThl TpaB MOTpeduTenell, kadecTBa M 0Oe€30MacHOCTU TOBapoB (paboT, yciayr) B THOpSAKe,
ycranoBieHHOM lIpaButensctBom Poccniickoint denepanun.

(. 8 BBeaeH PenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH rocy1apcTBEHHOIO HaJ[30pa YTBEPXKIAET METOJUUECKHE PEKOMEHJAUH 10 pa3paboTKe U
pean3aly peruoHabHbIX U MYHUIIMIAIBHBIX IPOrpaMM IO 3alllUTe MpaB NoTpeduTesei.
(. 9 BBeaeHn PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Ctatbn 41. O6s3aHHOCTbL M3roToBuUTENA (vcnonuuTens, npoaasua,
YNOJSIHOMOYEHHOW opraHmsauum unun YNOSIHOMO4Y€HHOro MHAMBUAYanbLHOro
npeanpuHUMaTens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIo
MHcopmMaumnm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®enepanpHoro 3aKkoHa oT 29.07.2018 N 250-D3)

(B pen. ®enepansHoro 3akoHa ot 18.07.2011 N 242-D3)

WzrotoButenb (MCIOIHHUTENb, MPOJABEIl, YIIOJHOMOYCHHAS OPraHM3aIlUsl WIH YIIOJHOMOYCHHBIH
WHIMBHUIYAIBHBIA TpEANPUHUMATENh, WMIOPTEp, BJaJeNel] arperaropa) 1Mo TpeOOBaHHWIO OpraHa
rOCyJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMI 00s3aH MPEJIOCTABUTh B YCTAHOBJICHHBIA UMH CPOK
JOCTOBEPHBIE CBEICHUS, IOKYMEHTAIUIO, OOBSICHCHUS B MUCHhMEHHOW W (WiIM) ycTHOHW (hopME U MHYIO
MHPOpMAIIMIO, HEOOXOMUMYIO ISl OCYIIECTBICHHS OPraHoM TOCYJapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMU JIMIIAMH TIOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIATEIhCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratba 42. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoONHOMO4YMA BbICWMX MUCMNONHUTESNbHbLIX OPraHOB rocyfapCTBEHHOMN
Bnactu cyoektoB Poccuinckon ®egepauum B obnactm sawmTtbl npaB noTpedbutenen
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bricmmii HCIOJHUTEIBHBIN opran FOCY,HapCTBeHHOﬁ BJIaCTU COOTBCTCTBYIOLICTO CY6I>eKTa
Poccuiickoit d)e,uepaulxm OCYHICCTBJIACT MCPOIIPUATHUA IO pCaIn3aluni, 00CCIICUCHUIO U 3alllUTC IIpaB
HOTpC6HTCJ’ICfI H B IIpeJciiax CBOUX MOJTHOMOYHI NPUHHUMACT OIIPCACIICHHBIC MCPBI.

2. B nensx coneiicTBUA 3aliuTe MpaB MoTpeduTeneil opranbl UCHOJIHUTENBHOW BIACTH CyOBEKTOB
Poccuiickoit @enepanuu pa3pabaThiBalOT PErHOHAIbHBIE POTPAMMBI 0 3allUTe MpaB MoTpeduTeneil u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYINpaBJIEHUs] U OOIIECTBEHHBIM OOBbEIMHEHUSM
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noTpeduTeneii (MX acCouMaIysM, COr3am) B OCYLIECTBICHUU UMHU 3aIUThI IPaB MOTPEOUTEEIL.
(m. 2 BBenen ®enepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepenaya ocywecTBNeHUs MOSIHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa opraHam UCNOJTHUTENbHOM BnacTn cyobekToB Poccumnckon depnepaumm
(BBenena denepanbabiM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHOMOUMST oOpraHa TOCYJapCTBEHHOIO Haa30pa IO  OCYIIECTBICHHIO  (peaepasbHOro
rOCyJapCTBEHHOTO HaJa30pa B 00JacTH 3allMThl IIpaB MOTPeOUTENell MOryT NepeAaBarbCs i
OCYILIECTBJICHUSI ~ OpraHaM  HUCHOJHHUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauun
nocraHoBieHusMu [IpaBurensctBa Poccniickoit denepanuu B nopsake, ycraHoBIeHHOM dDenepalbHbIM
3aKOHOM OT 6 okTs0ps 1999 rona N 184-®3 "OO6 o0mux IpUHLKIAX OPraHU3alMM 3aKOHOJATEIbHbIX
(IpeacTaBUTENBHBIX) U HCIOJHUTENIBHBIX OPraHOB TOCYIAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepanun".

Crtatbs 42.3. lNogava n paccMmoTpeHmne obpalleHnn noTpedurtenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OO6pamienne noTpedOUTENsT MOXKET ObITh HANpaBICHO B MHUCbMEHHON (opme Ha OyMa)kHOM
HOCHUTENIE WM B AJIEKTPOHHOW ¢opMe B OpraH rocyJapCTBEHHOIO Ha/A30pa, WHbIE YIMOJHOMOYEHHbBIE
(dhenepanbHBIe OpPTaHbl UCIIOJTHUTEIBHON BJIACTH, OpraH MCIIOJHUTEILHON BIIacTH cyObekTa Poccuiickoi
Oenepanyu 1160 OpraH MECTHOTO CaMOYIIPABIICHHUS.

2. Oo0pamienue mOTpEOUTENSI MOXET OBITH HANpaBJIEHO 110 TI0YTE, C KCIOJb30BaHUEM
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", B TOM Ynciie o(pHUIIManbHOTO caiiTa opraHa
roCy/IapCTBEHHOTO Ha/30pa, UHBIX YIOJIHOMOYEHHBIX (eiepalbHbIX OPraHOB MCIOJIHUTENBLHOM BIIACTH,
opraHa WCIIOJIHUTEILHOW BJacTH cyObekTa Poccuiickoir ®enepanuu MO0 oOpraHa MECTHOTO
camoymnpasiieHus (B cyobektax Poccmiickoit depepanuu - ropoaax denepaibHOro 3HadeHUs: MocCKBe,
Cankr-IletepOypre u CeBacTomnojie C HCIOJb30BaHUEM OQHUIMAIBLHOTO caiiTa opraHa MeCTHOTO
caMoOyTpaBJlieHUS B CiIydae, €Cli 3TO NPeayCMOTpeHO 3akoHaMu cyObekToB Poccuiickoit denepanuu -
roposioB (enepanbHoro 3Hadenuss MockBel, Cankr-IletepOypra u CeBacrtormnosisf), €IMHOTrO Mopraia
rOCY/IapCTBEHHBIX M MYHUIUMNAIBHBIX YCIYTI JIMOO PErHoHajIbHOTO TMOpTalla TOCYIAapCTBEHHBIX H
MYHHUIMITATBHBIX YCIYT, @ TAKKE MOXKET ObITh MPUHSTO IMPU JTUYHOM MPUEME 3aSBUTEISL.

3. B MHOro(yHKIIMOHANBHBIX LEHTPAX MPEAOCTABICHUS TOCYJAPCTBEHHBIX U MYHUIIUMAIBHBIX
yCIyT MOTYT OCYILIECTBIISATHCS MIPUEM OOpallleHui moTpeOuTenel U KOHCYIbTHPOBaHUE TOTPEOUTENEH Mo
BOIIPOCAM  3alllUThl HUX TpaB HAa OCHOBAaHUU COTJAIIEHUH O  B3aUMOACWUCTBUU  MEXKAY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIUMAIbHBIX YCIYT H
(denepalbHBIMU OpraHaMH HCIIOJIHUTEIBHON BJIACTH, OpPraHaMH TOCYAApPCTBEHHBIX BHEOIOIKETHBIX
($hoHI0B, OpraHaMu rocyIapcTBEHHON BIAacTH cyObekToB Poccuiickoit denepannu, opraHaMi MECTHOTO
caMOyTpaBICHUS.

Crtatba 43. OTBEeTCTBEHHOCTb 3a HapylueHWe npaB NnoTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMU NPaBOBbIMKU akTamu Poccuinckon Penepauumn
(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

3a HapylmieHuc I1paB HOTpG6HT€J’ICfI, YCTAHOBJICHHBIX 3dKOHaMW W HWHBIMU HOPMATHBHBIMU
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npaBoBbIMU akTamMu Poccuiickoit denepanuu, npoaasel (UCIOJIHUTEND, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3anusl WIM YIOJHOMOYEHHBIM MHIMBUAYAJIbHBI NpPEeIIPUHUMATEIb, WMIIOPTEpP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYI0 WM TPaXAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKkoHoAarenbcTBOM Poccuniickont denepanumu.

Crtatba 44. OcyuwecTBrneHue 3awmTbl NpaB noTpedbuTenen opraHamm MeCTHOro
camoynpaBrneHus
(B pen. ®enepanbHOro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeNed Ha TEPPUTOPHUH MYHHIMIIAIBHOTO OOpa30BaHUS OpTraHbI
MECTHOI'O CaAMOYIIPABJICHHSI BIIPABE:

paccMmarpuBath oOpallleHusi NoTpeduTenei, KOHCYIbTHUPOBAaTh MX IO BOIpOCAM 3alllUThl IpaB
MoTpeouTeNeH;
(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3alllUTY [paB NOTpeduTesel (HeonpeaeaeHHOro Kpyra noTpedurenei);

pazpabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3alIUTE MpaB NOTPeOUTEIEH.
(a63ar BBeieH denepanbHpiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHNHN IO OOpaIIeHUIO MOTpeOuTeNst ToBapoB (paboT, yCiIyTr) HEHAJISKAIEro KauecTBa, a
TaKXKe OIMAaCHBIX ISl JKU3HHU, 3JI0POBBS, WMYIIECTBA IMOTPEOUTENICH W OKpYKAIOMIeH Cpelbl OpraHbl
MECTHOTO  CaMOYIpPAaBICHHUs  HE3aMEUINTEIILHO  HM3BEIIAIOT 00 93TOM  (QeaepaibHble  OpraHbl
WCTIOJTHUTEIBHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM M 0E30MIaCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yactb TpeThs yrpaTuiia cuity. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa obwecTBeHHbIX 00beAUHEeHUNn noTpeduTenen (UX accouunauumu,
COH030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnmane BrnpaBe OOBEAUHSITHCS Ha JOOPOBOJBLHOW OCHOBE B OOIECTBEHHBIE OOBEAMHEHUS
noTpebuTenel (MX acColMalu, CO03bl), KOTOPBIE OCYIIECTBIISAIOT CBOIO J€ATEIHLHOCTh B COOTBETCTBUU C
yCcTaBaMM YKa3aHHBIX OOBEIMHEHHMM (MX accolMalui, COI030B) M 3aKOHOJATENHCTBOM Poccuiickoit
Oenepanuu.

2. OOuiecTBeHHbIE OObEIUHEHHS MOTpeOUTeNnel (MX accOolMaIli, COIO3bI) JUIsl OCYIIECTBIICHUS
CBOMX yCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBATh B pa3zpalboTKe 00s3aTesIbHBIX TpeOoBaHMN K ToBapaM (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NPaBOBBIX akTOB Poccuiickont denepanuu, peryiupyronimux
OTHOILIEHHS B 00JIaCTH 3aIUTHI IPaB MOTPEOUTENEH;

IIPOBOJIUTh HE3aBUCHMYIO SKCHEPTU3Y KauecTBa, O€30MacCHOCTH TOBAapoB (paboT, yciyr), a Takxke
COOTBETCTBUSl IMOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCiyr) 3asBJIEHHOW MpoJaBLaMH
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(M3rOTOBUTEISIMH, UCTIOTHUTEISIMU) UH(POPMALIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBI KOHTPOJb 32 COONIOACHUEM IpaB MOTPEOUTENCH W HAIpaBisTh B
OpraH TOCYAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOyIpaBlieHHs HHpopManuio o (akrax
HapyIIEeHWH TpaB MOTPEOUTENCH Uil MPOBEICHUS MPOBEPKH ATUX (DAKTOB M HPUHATHS B CIydae HX
MOJATBEPXKACHUSI MEp IO MPECEUYCHUIO HApYIIEHU NpaB MOTpeOUTENeH B Tpeaenax MNOJTHOMOYHN
YKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUHU IKCIIEPTU3 IO (pakTaM HApYyLIEHUM IpaB norpedurenen
B CBSI3U ¢ oOparieHusMu notpedureneii. [Ipu ocymecTBiieHUN 00IIIECTBEHHOTO KOHTPOJIS O0IIECTBEHHBIC
o0beMHEHUs MoTpeduTeneil (MX accoluuanuyu, COK3bl) HE BIpaBe TpeOoBaTh OT H3TOTOBHUTEIEH
(ucronHUTENEH, MPOAABLOB, YIOJHOMOYEHHBIX OPTaHMU3alMi WM YIOJHOMOYEHHBIX WHAWBHIyalbHBIX
MpeanpuHUMareseil, UMIOPTEPOB) MPENCTaBICHUE TOKYMEHTOB (BBIMIOJIHEHUE JEHCTBHI), 00s13aHHOCTD
MpeACTaBICHUS (BBITIOIHEHHUS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTEIS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHiaTh HHPOPMAIIMIO O TpaBaxX MOTpeOUTeNeld U 0 HEOOXOAUMBIX ACUCTBUAX IO 3aIIUTE
9TUX TpaB, O pe3yibTaTaX CPAaBHHUTEIBHBIX MCCIICJOBAHUNA KadecTBa TOBApOB (paboT, yClyr), a Takke
WHYyI0 uH(popManmio, KoTopas OyaeT crnocoOCTBOBaTh pealu3alliil TpaB M 3aKOHHBIX HHTEPECOB
notpebureneit. [lyomukyempie OOMECTBEHHBIMU OOBEAMHEHUSMH TOTpeOuTENe (MX accolMarusIMHu,
COI03aMU) PEe3YJIbTaThl CPABHUTEIBHBIX MCCIIEIOBAHMIN KadecTBa TOBApOB (pabOT, yCIyr) HE SBISIOTCS
peKIamon;

BHOCUTH B Q)eﬂepaHBHLIe OpraHbl HUCIIOTHUTENEHOH BJIACTH, OpraHusanv TMpPEAIIOKECHUA O
MPUHATHH MEP IO MOBBIIICHUIO KaueCcTBa TOBApOB (paboT, yclyr), 0 MPUOCTaHOBJICHUIO POU3BOJICTBA U
pean3alny TOBapoB (BBINOJIHEHUSI Pa0OT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBapoOB
(pabot, yciyr), He COOTBETCTBYIOIIUX MPEABSABISIEMbIM K HUM M YCTaHOBJIECHHBIM 3aKOHOIATEIHCTBOM
Poccuiickoit deneparum 0 TEXHUIECKOM PETYINPOBAHUM 005S3aTEIIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl IPOKYpaTyphl U (enepanbHbie OpraHbl HCIIOTHUTEIHPHOW BIACTH MaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIONIMX IPOU3BOJCTBO W PpPEAU3AIMI0 TOBAPOB
(BBIMIOJIHEHUE PpabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABABISIEMBIM K HUM 00S3aTEIbHBIM
TpeOOBaHUsAM, a TAaKXKE HApYyMIAIOMIUX IpaBa MOTpeOUTEseH, yCTaHOBJICHHBIE 3aKOHAMHW W WHBIMH
HOpPMAaTUBHBIMU MPABOBBIMU akTaMu Poccuiickoit deneparuu;

oOpaiiateCss B OpraHbl HOPOKypaTyphl C MPOChOAMHM TPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (efiepaibHBIX OPraHoB HCIOJHUTEIBHOW BIACTH, AaKTOB OPraHoOB
UCIOJIHUTENBbHON Biactu cyobekToB Poccuiickoit ®enepauuu ©  aKTOB OPraHOB  MECTHOTO
caMOyTpaBleHUs, TPOTUBOPEUAIINX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOLICHHS B OOJACTH 3allUThI
npaB noTpeduTeneli HOpMaTUBHBIM ITPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpaiiatecs B CyIbl C 3asBICHUSMH B 3alllUTy IpaB MOTpeOuTeNed U 3aKOHHBIX HMHTEPECOB
OTJIeNbHBIX MOTpeOUTENEH (TPYNIBI MOTPEeOUTENEH, HEOMIPEIETIEHHOTO Kpyra moTpeouTenei);

y4acTBOBATh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX U
OOIIEIOCTYIHBIX ~ TOCYAApPCTBEHHBIX HH(GOPMAIMOHHBIX PpECypcoB B 00JacTH 3alluThl MpaB
norpeduTenei, kayecTsa U 0€30MaCHOCTH TOBApoB (padoT, ycIyr).

(a63ary BBeneH PexpepanbHbIM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepaibHOro 3akoHa OT
25.06.2012 N 93-d3)
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Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
noTpebutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HAJA30pa, OpraHbl MECTHOTO CaMOYNpaBJEHHUS, OOILLECTBEHHbIE
oObenmuHeHNus MOoTpeOuTeNneil (WX accOIMalUy, COIO3bI) BIIPaBE MPEABSIBIATH HCKH B CYIObl O
MIPEKPALEHUU MPOTUBONPABHBIX NEHCTBUI M3rOTOBUTENS (MCHOJIHUTENS, MPOAABIA, YIIOIHOMOYEHHOU
OpraHM3aly WK YIIOJIHOMOYEHHOTO MHAMBHUIYAJILHOTO IpPEINPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEONPEJIENIEHHOTO Kpyra HoTpeduTeneil.

(gactp mepBas B pen. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEHUU TAKOTO MICKA CY/ OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIECHHBIN
CYJIOM CpPOK 4epe3 CpeAcTBa MacCOBON MH(pOpPMAIMK WM UHBIM CIIOCOOOM JI0 CBEJEHHS MOTpeduTesnen
pelieHue cya.

BerynuBimiee B 3aKOHHYIO CWIy pEIIEHHE CyJa O NpPU3HAHWM JIEUCTBUM M3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3allud WIM YIMOJHOMOYEHHOTO WHIMBUAYaJbHOTO
MpeNNpuHUMATeNsl, HUMIOpPTEpa) MPOTUBONPABHBIMU B  OTHOUIEHHMH  HEONPEAENEHHOTo  Kpyra
notpebureneil 00s3aTENBHO ISl Cy/Aa, PAcCCMATPUBAIOIIETO HMCK TOTPEOUTENsI O 3alluTe €ro IMpas,
BO3ZHUKIIMX BCJEICTBHE HACTYIUIEHUS T'Pa’kJaHCKO-TIPABOBBIX IMOCIEICTBUN JIEHCTBUN H3TOTOBUTENS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aldd WIH YIMOJHOMOYEHHOTO WHJIWBUIYalbHOTO
MpeanpuHUMATENs, UMIIOpPTEpa), B 4aCTH BONPOCOB, UMEIHU JIM MECTO TaKHE NEHCTBHUS U COBEPLICHBI JIU
OHM  M3rOTOBUTEJEM  (WCIIOJIHUTENEM, MPOAABIIOM,  YIOJHOMOYEHHOM  OpraHuzauuedl  wiu
YIOJHOMOYEHHBIM UHAWBHIyaIbHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJICTBOPEHHEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OOBECIMHCHUEM
norpebureneil (MX accoluanuei, COI30M), OpraHaMHd MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOTIPENIEIEHHOTO Kpyra MOTpeOHTeNe, Cyl NMPUHHMAaeT pPEIICHHE O BO3MEUICHHH OOIIECTBEHHOMY
o0beIMHEHNIO TIOTpeOuTENel (MX accouualuy, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX 0 JeTy CYACOHBIX HM3JCPKEK, a TAaKKe HWHBIX BO3HHKIIUX J0 OOpalIleHUss B CyI H
CBSI3aHHBIX C PAcCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIEC PACXOJ0B Ha MPOBEICHHC
HE3aBUCUMOM OSKCIIEPTU3bl B Cilydae BBISBJICHUS B pe3yjIbTaTe MPOBEICHHUS TaKOW AKCIIEPTU3BI
HapyIeHus 00s3aTeNIbHBIX TPeOOBaHUH K ToBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickoit denepanuu
b.EJIbIIUH

Mockaa, Jlom CoeroB Poccuu
7 despans 1992 rona

N 2300-1
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